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OdncHbie ATC
— Haw 6u3Hec

3popaBcTBYyNTE,

Bnaromapvm Bac 3a nHTepec, NposBneHHbIN K TenepoHHOMY obopynoBaHuto Panasonic. Mbl pagpbl npefctasute Bam
HoBelLWMe pa3paboTku B obnactn opucHbix ATC 1 pacckaszaTb O BO3SMOXKHOCTSAX, KOTOPbIE OHM OTKPbIBAOT

ansa Bawero 6usHeca.

Mbi — koMmnaHnA «[TaHaCOHMK KOMMYHUKENLLHC», Mofpa3feneHne KpynHenwwen ANOHCKON 3NeKTPOTEXHNYECKON
Kopropauumm «Panasonic Corporation», ocHoBaHHoW elye B 1918 roay. Haww nepsble ATC 6bin11 BbinyLieHbl B 1986
rogy. Mbl Hauanu c cambIx MasieHbKUX CUCTEM, M MOCTAaBUN 3aflavy CAenaTb caMble yaobHble anA nonb3oBaTenei

1 NpOCTble B ycTaHOBKe odurcHble ATC B Mype. 3Ta Uesb 6bi1a JOCTUIHYTa, U Panasonic 6yKBanbHO «BOpPBancsA» Ha
MUPOBOWN pbIHOK ATC, MOTECHMB TPAaANLIMOHHbBIX NPOU3BOAUTENEN.

C Tex Mop Mbl MOCNe0BaTENbHO PacLUMpPAeM MOAESbHbIN PAf, BHEAPASA HOBeNLIME TEXHOMNOMM 1 0becneunBasn ect-
KN KOHTPOJb KayecTBa Ha BCeX 3Tanax Npon3BOACTBa, MOTOMY UTO HAAEKHOCTb — 3TO rMaBHOe KayecTBO Hawwmx ATC.

B 2007 roay Mbl cTann cambimM KPYMHbIM NocTaBWnKom odpurcHbix ATC
B Mmupe (nctounmnk — M3A Jitg (MZA Ltd), 2008).

“ncrounnc: M3A ITa,

PpesynbTaThl npopax 3a 2007 ron
Ha 0CHOBE UCCTenoBaHNA phiHka ATC u IP-ATC s 2008 rony

http://www.mzaconsultants.com/

3710 Npr3HaHue Toro dakTa, uto ATC Panasonic He TONbKO He YCTYNatT KOHKYPEHTaM B HAAeXXHOCTU 1 GyHKLMO-
Ha/IbHOCTW, HO 1 06aZaloT NyYLIVMM COOTHOLLIEHMEM «LieHa/KauecTBO». [T0CKOMbKY, B OT/IMYMe OT 6OJbLIMHCTBA
KOHKYPEHTOB, Mbl Pa3BuBanu mogenbHbln pag ATC «CHM3Y», C CamMbIX MPOCTbIX CUCTEM, Mbl IMENI BO3MOXHOCTb
KOHTPONMPOBaTb CE6eCTOMMOCTb NpK pa3paboTke HOBbIX MOAesel Bce 60sbluell EMKOCTY, BHEAPAA HOBble QyHK-
UMM HaviMeHee 3aTpaTHbIMK Cnocobamu.

Kpome Toro, B Poccuu, Kak 1 Besge B Mupe, Mbl NOCNefoBaTeNbHO NOAAEPKUBAEM BbICOKOKOHKYPEHTHYIO CUCTeMY
ANCTPrOYLUMK, KOTOpas rapaHTupyer, uto Bl kynute ATC Panasonic no cnpaBefnnuBoii LieHe.

HacTosAwee kKauecTBO Mo CNpaBedsvBOW LieHe — BOT Halll MPUHLMM Ha BCe BpeMeHa.

NckpeHHe Bawy,
Panasonic



[lepenoBble pelueHnA

B obnactn tenedpoHnmn ans IP-ceten

IP-ATC KX-TDE 600 rotoBbie 6usHec nnatpopmbl, pazpaboTaHHbie gnsa ycnew-
HoM paboTbl u opraHnsauum tenedponum no IP-cetun. IP-ATC KX-TDE 600 nogae-
pxxusatot nporokon SIP ans 6onee KayecTBeHHON opraHusayumn IP-renedpoHun.
Cuctembl pa3spaboTaHbl 4na opraHn3aynm noKanbHbIX U pacnpegeneHHbIX
TenePoHHbIX ceTel, KoTopbie ngeanbHO NOAXOLAT ANA CPefHero u KPyrnHoro
6usHeca. IP-ATC KX-TDE 600 nogaepxuBatoT paboTy ¢ cuctemHbimu IP-tenedo-
Hamu, SIP-tenedpoHamm CTOPOHHUX Npon3BOAUTENEN, aHANOroBbIMU U LN po-
BbIMU TenepoHaMu, a TakKe ¢ copThoHamu.

TexHonorum 6yayuwero

BepeHune ycnewHoro 61M3Heca HarnpsamMyr CBA3aHO C
noctpoeHuem 3¢pdeKTMBHbIX KOMMYHUKaUWia, B cope-
MEHHOM MUPE BaxkHO ObITb BCEraa yBEPEHHbIM B KayecT-
Be TenedoHUn B yCNIoBUAX pa3suTua busHeca. bnaropaps
nogaeprke TexHonoruu SIP, pasnuuHbIx KaHanoB CBA3W,
IP-ATC cepumn KX-TDE - ngeanbHaa KOMMYyHWKaLMOHHAA
nnatpopma ANA pelleHnA OCHOBHbIX 33[ay, CBA3aHHbIX C
noTpebHoCTAMK BU3HeCa Ha CeroAHALHMA AeHb U B
Byaywem, ecnun NNaHMpyeTca nepexod Lennkom

Ha IP-TenedoHmio.

KnioueBble npenmyuiecrsa

Hoeble IP-ATC cepun KX-TDE ocHauweHbl GyHKLNAMN U NPUNOXKEHNAMMK,
KOTOpble NO3BONAT Bam yBenuunTh NPOU3BOAUTENBHOCTL TpyAa Bawen
KOMNaHWKW, COKpPaTWTe pacxoibl Ha Tened)OHMIO W NOBNWATL Ha pa3sBuTne
Bawero 6u3Heca B Lenom.

+ CoKpallieHve pacxofoB Ha MeXAyHapOAHYIo
1 MeXYropoaHyIo CBA3b

* NMopgpepxka cuctemHbix IP-TenedoHoB, a Takxe
TenedoHoB cTaHgapra SIP

+ Pabota ¢ CodprdoHamm n IP-renepoHamm gnsa cesasm
C COTPYAHWKaMK1, HaXoAALMMUICA BHe oduca

* COBMECTUMOCTb C Pa3NUuHbIMU HTEpdencamu,
NPUOKEHWUAMU 1 CETAMM

* MobunbHaa uHTerpauna. BoamoxHOCTb
ncnonb3osaHua GSM TenedoHoB
KaK BHYTPeHHWX aboHeHTOB TeneGoHHOI ceTh

* BcTpoeHHbIi MOAYNb ronocoBoii NoYTh! ¢ 6a308biM
byHKLMOHanom

* MonyyeHne AONONHUTENbHbBIX BO3MOXKHOCTEN NO yrpas
NEHWIO W NCMONb30BaHWIO FONIOCOBOW MOYTHI Y FONIOCOBO-
ro MeHI0 B peyesblx npoueccopax KX-TVM50 n TVM200

* YpaneHHoe LeHTpan3oBaHHOe aAMUHUCTPUPOBaHNe

* becnnatHoe 06HOBNEHWE NPOrPamMMHOro obecneyeHus



3awmTa NHBECTULNIA CeroaHA n B 6yayuem

Ecnv Bam TpebyeTcs yHMBepCanbHOe peLleHne, KOTOpoe Bcerga 6yaeT akTyanbHbiM, IP-ATC Panasonic KX-TDE 600 —
370 TO, UTO Bam Hy>kHO. T0 rmbKasa cucTema, KoTopas pa3paboTaHa, YToObl 0ObEAVHUTD «TPAJULIMOHHYIO» Teniedo-
Huto 1 IP, a TakxKe paboTy € pa3nMyuHbIMY MPUNOXKEHNAMY AN1A obecrneyeHns HaunyJlero pesynbtata. Hoeble KX-TDE
600 No3BONAT COXPaHUTb UHBECTULUN B TenedOHMIO, TaK KaK Obinv pa3paboTaHbl Kak niatdopma Ana nocTpoeHuns
ceTeBbIX KOMMYHMKaLWI C BO3MOXHOCTbIO ObICTPOr0 11 SKOHOMUYHOTO PaclUMPEHWA CUCTEMbI B AaNbHENLLEM.
OTKpbITble CTaHAAPTbI Y HAAEXHOCTb NO3BONAT Bam ObITb yBEepEHHbIMU B TOM, UTO Balwv nHBectnymm B TenepoHuio
OyayT 3almLLeHbl cerofHa v B byayuiem.

Jlerkuin nepexop Ha IP

BO3MOXHOCTb ObICTPOro nepexopa ¢ OAHON TEXHOMOMMY Ha APYryto ABAAETCA OCHOBHbIM NPEVIMYLLECTBOM
KOHBEPreHTHbIX PeLlueHNN.

KomnaHusi Panasonic npeanaraet nonb3oBaTensam KX-TDA BO3MOXHOCTb ObICTPO 11 6e3 0CoObIX 3aTpaT NepenTn Ha
ncrnosb3oBaHue IP-TexHonornin B NosIHomM obbeme. 115 nepexofa Ha HOBYHO CUCTEMY HEOOXOAUMO MPOCTO NoMe-
HATb LEeHTPabHbIA NPOLIECCOp Ha LieHTpanbHbIn npoueccop KX-TDE, nonyuns npv 3TOM BCe BO3MOXKHOCTU U
npenmyLLecTBa HOBbIX CUCTEM.

nOCTyrIHbIe cncTemMbl AnAa ysesinyeHnaA 3¢¢eKTI/IBHOCTI/I Bawero 6usHeca

Cuctembl KX-TDE 600 npeoCTaBnAT WHUPOKKI HAbop GYyHKUWIA, MPUNOXKEHU 1 peLleHniA. BcTpoeHHble GyHKUMK
call-ueHTpa 1 nopgaepxkKa npunoxeHunin CTl NO3BONAIOT MaKCMManbHO 3GPeKTUBHO 0OpabaTbiBaTb 3anpochl
KnueHToB. icnonb3oBaHue IP-TexHoNorni B coueTaHnm ¢ «TPagnLMoHHON» TenedoHren fatoT BO3MOXHOCTb
nocTpouTb Ha 6a3e cuctembl KX-TDE 600 SKOHOMUYHbIE 1 HafiexHble TenedoHHble CeT, yoBNeTBOpAoL/e
notpebHocTsM Bawwero 613Heca.

HapexHocTb

HapexxHocTb cnctem KX-TDE 600 noatBep»AeHa 60bLUMM KOJIMYeCTBOM TECTOB, MPOBEAEHHbIX CMELMANNCTaMI
KomnaHum Panasonic nepep BbixofomM 060pyaoBaHUs Ha pbiHOK. Cuctema KX-TDE pa3paboTaHa Takum o6pasom,
yTOObI MAKCUMAJIbHO YNPOCTUTb YCTAHOBKY M 3KCMlyaTaLuio 060pynoBaHMS.




KomMmyHMKauumm Ha 6ase

|IP-TexHoOnornu

YcoBepweHcTBoBaHHble |IP-ATC KX-TDE 600 ncnonb3yiot nocnefgHue
TexHonorum nepepaum ronoca yepes IP (VolP) u SIP-texHonornmn gnsa
noctpoeHunsa 3pPeKTUBHbIX N HAAEXKHbIX KOMMYHUKaLnn BHYTpu oduca,
a TaKXKe B TeppuTopuanbHO pacnpeaeneHHbix opucax.

SIP-coegnHeHne

BrusHecmeHbl, UCNonb3yA BCTPOEHHbIN UHTepdenc coegrnHeHnin SIP, nonyyatoT BO3MOXHOCTb NONb30BaTbCA
ycnyramu 6onbluero KonmyecTsa nposanaepos IP-TenepoHnn ans cokpalleHuns pacxofoB Ha 3BOHKM no IP-ceTw.
KomMnaHus nonyyaeTcsa BO3MOXXHOCTb BbI6OPa, Hanpumep, Ncnonb3oBaTb SIP fns SkoHoMuK CpeficTB BO BpeEMS
MEXAYropOAHUX N MEXAYHAPOAHbIX Pa3roBOpoB Mo IP-ceTu, B TO e BpeMA oCyLLecTBAATb TenedOoHHbIe pa3roBopbl
no ISDN 1 aHanoroBbIM IMHUAM.

I*I*T™) lonosHoii opuc

[omawHui odpuc
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[MocmpoeHue menegoHHol cemu Ha 6aze KX-TDE 600

MocTpoeHune pacnpegeneHHbiX TenedoHHbIX ceTen

IP-ATC KX-TDE 600 — 370 nonHodyHKLMOHaNbHOE pelleHne Ans opraHm3aumm TenedoHHon ceTn Ha 6ase
COBpeMeHHbIX TexHonorui IP-tenedoHnn. AGOHeHTaM Takow CeTu OCTYMHbI BCe BO3MOXKHOCTN ATC He3aBUCKMMO OT
NX TEPPUTOPUANBHOTO PACMONOXKEHNA.

EanHOEe KOMMYHMKaLMOHHOE NPOCTPaHCTBO

PacnpepneneHHble TenepoHHble CeTM MO3BOMAIT KOMMAHUAM OpPraH1M30BbIBaTb €4MHOE KOMMYHUKALIMOHHOE
NPOCTPAHCTBO MeXAY TEPPUTOPUANBHO YAANEHHbIMI dunranamm KOMnaHum, npy STOM 3HaYNTENbHO SKOHOMSA
CpefcTBa Ha MEXAYHAPOLHbIX U MEXAYTOpPOAHMX 3BOHKax. CucTeMa nogaep KMBaeT OCHOBHbIE MPOTOKOSbI
IP-TenedoHun, Takme Kak H.323 1 SIP, a Takke N03BONAET OCYLLECTBAATb COEAUHEHME MO «TPAAULMOHHbIM» KaHanam
cBAa3n ISDN QSIG.

MapLpyTunsaums no cetu

Ha 6a3e cuctem KX-TDE 600 o6beviHEHHbIX 11 CBA3aHHbIX MeXay COOO0N B eAUHYI0 CETV MOXHO OpPraH1M30BaTh
MapLUpyTM3aLmio 3BOHKOB. MNMonb3osaTenu pasHbix ATC KX-TDE 600 moryT 6biTb 06bejuHeHbl B TenieOHHY0 CeTb C
€[lIVHbIM MJIAHOM HyMepaLun. ITO JaeT BO3MOXKHOCTb 3BOHUTb HAGOPOM KOPOTKOro HoMepa JiloboMy aBOHeHTY
JaHHOW CeTV He3aBNCKMO OT €ro TEPPUTOPUASIBHOTO PaCnoNOoXKeHUA.



BO3MOXHOCTI LLIeHTPaIN30BaHHOIO KOHTPOJIA aBOHEHTOB ceTu

CeTeBOW KOHTPOJb cocToAHNA NHUI (Busy Lamp Field (BLF)) n npamoii fOCTYN K IMHUMN OOHOWN KNaBuLLel
(Network Direct Station Selection (NDSS)) no3sonstoT LieHTpasibHOMy onepaTopy NPOBOAUTb MOHUTOPUHT CTaTyca
BCex aboHeHTOB cucTembl KX-TDE Ha gncnnee cuctemHoro tenedoHa. AGOHEeHTbI Takol o6Leit rnobanbHo ceTy Ha
6a3e KX-TDE 600 moryT 6bITb nofktoueHbl Kak no ISDN (4udposbim), Tak 1 no IP-nuHmAm.

YaaneHHoe agMUHUCTPUPOBaHNE

IP-ATC KX-TDE 600 no3BonfT CUCTEMHbIM aAMUHUCTPATOPaM yaaneHHO OCyLeCcTBAATb HACTPONKY, MPOrpaMmmpo-
BaHMeE 1 yrnpasJieHne no cetu. [ins 3toro Heobxoaumo Hanumure ceteBoro K ¢ yCTaHOBNEHHbIM Ha HEM cnieLmarb-
HbIM MPUNOXKEHEM. AOMUHUCTPATOPbI MOYYaloT OCTYN KO BCEM HAaCTPOMKaM BHYTPM CETU. DTO 3HAUNTENBHO
3KOHOMUWT BPEMs 1 3aTpaTbl HA OOHOBEHME NPOrPAMMHOrO 06ecneyeHns, HACTPOWKK BCcexX GyHKLUMIA TeniepOHHOM
CETV N CUCTEMHBIX TeflepOHOB aOOHEHTOB.

Y10 Takoe SIP

SIP (Session Initiation Protocol) — 3To OTKpbITbIV MPOTOKON, KOTOPbI NO3BOMAET yCTaHaBNAMBaTb CeaHC nepeaayn
ronoca yepes IP cetb B peanbHom BpemeHn. Ceccus SIP MoxeT npeficTaBnATb CO60M NPOCTON BYCTOPOHHNIA
TenepOoHHbIN 3BOHOK WM CeaHC, BKIoYaloLLero ooMeH MynbTUMeANIAHbIM COAEPXKUMbIM (BULEO- U ayANIOKOHde-
peHLUA, MIHOBEHHbIe co06LLeHMs). BO3MOXHOCTb YCTaHOBKM TakoW ceccrmn o3HauaerT, uTo SIP no3sonset yenmuu-
BaTb BO3MOXHOCTY TeniedpoHnr ana Hy<[ Bawwero 6usHeca. SIP aABnsAeTcA oiHMM M3 OCHOBHbIX MPOTOKOJSIOB TEXHO-
norun nepegaum ronoca yepes IP. Mpotokon SIP (Session Initiation Protocol) npnHAT 1 pa3paboTaH B KauecTse
ctaHpapTta RFC 2543 opraHusauuent [ETF (CneuranbHON KOMUCCUMM MHTEPHET pa3paboTok (IETF -www. ietf.org)),
KOTOpas ABMAETCA OCHOBHbIM Pa3paboTurKoM MexaHU3MOB paboTbl B IHTepHeT.

--
Y '
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be3rpaHnyHble BoamoxHocTu IP, DECT

N UMPPOBLIX TEPMUHANOB

bnarogapsa HoBbiM IP-ATC KX-TDE 600 Bbl mo>keTe BOCNOIb30BaTbCA NOObIMK
TenepoHHbIMN TepMUHaNaMu: HoBbimu IP-tenepoHamm KomnaHnm Panasonic,
SIP-tenedoHamm CTOPOHHUX NpousBoauTenen, mMmkpocotosbimu DECT Tenedo-
HaMmu n unpposbiMmu TepmuHanamm. Hoseble IP-ATC KX-TDE 600 noapep»kmnBaioT
TaKKe paboty ¢ undpoBbIMU N aHaNOroBbiMn TenedpoHamm, NO3TOMY OHU NO3-
BOJIAIOT BbIOMpaTb onTUManbHoOe pewweHne B o6nactn tenepoHnmn, COOTBETC-
TBYIOLee Hy>KaAamM Bawero 6usHeca.

Hosbie IP-TtenedoHbl cepumn NT300 — HapeXHbIN UTPOK B Bawen komaHge

HoBgble IP-ATC KX-TDE 600 nogaepunBatoT paboTy ¢ HoBol cepueli IP-tenepoHos cepum NT300. JaHHas cepun
IP-TenedoHOB MMeET MHTYUTUBHO NMOHATHBIN MHTEPPENC, CTUIbHBIV 1 SPrOHOMUYHbBIA AN3aH U AEaNbHO NOAXO-
OVT ONA BCeX Nonb3oBaTenen cmcteMHbix TenedoHos. HoBas cepua IP-TenedpoHoB faeT Bam BO3MOXHOCTb OTKPbITb
HOBOE V3MepeH/ie B OpraHn3aLMm Pa3roBOPOB, yA06CTBO NCMNONb30BaHMA HOBbIX BO3MOXHOCTEN KOMMYHWKALWIA.
IP-TenedoHbl HOBOW cepum NO3BONAT Bam BOCNonb3oBaTbcA BCeMn GYHKLUAMU 1 NPUNOKEHUAMU HOBbIX IP-ATC
KX-TDE 600. CTvinbHbIl YNbTPaMOLHbIA KOPMYC, BbINMOMHEHHbIN B YepHOM 1 6enom LiBeTe, naeanbHO NoaoMAeT K
nHTepbepy Bawero oduca. IP-TenedpoHbl ceprn NT300 npocTbl B MCNONb30BaHUN 1 06naAatoT 60NbLINM KONMyecT-
BOM QYHKLIMIA.

IP-TenedoHbl cepum KX-NT300 obnagatoT:

* bonbWNMK XNOKOKPUCTaNINYECKUMI AUCNIEAMMN
* DNEKTPOHHbIMY MPOrpaMMUPYEMbIMI KHOMKaMI
* MNoppeprxkon Bluetooth®
* YnoOHbIMN KHOMKaMM HaBurauum
* [IByma IP-nopTtamm
* BO3MOXXHOCTbIO PerynMpoBKY yria Hak/loH camoro TesiepoHa
1 OTAENIbHO BO3MOXHOCTbIO PerynnpoBKu gucnnes TenedpoHa
* BO3MOXHOCTbIO YAaNeHHOro LeHTPanM30BaHHOro afMUHUCTPUPOBaHNA
» becnnatHbIM O6GHOBNEHVEM NPOTrPAMMHOr0 obecrneyeHuns

IP-TenedoHbl pa3paboTaHbl A8 MaKCUMabHOIro
kKomdopTa 1 ynobctea nonb3osatesnei. IP-tenedpoHbl
cepun NT300 nogknoyaTca HENOCPeaCTBEHHO K
TenepoHHo ceTu. Monb3oBaTeNy MOryT Takxe
MOAKIOYATb CBOV KOMMbIOTEPBI Y HOYTOYKM K
NOKanbHOW CeTU, NCNOJb3yA ABa BCTPOEHHbIX MOpTa
Ethernet TenedoHoB 31O Cepun.

Mopaepxka Bluetooth® Avcnneit ans MapKnpoBKM
nporp. Knaswu

! O M g I|I Lagein 13

MpocToTa npocmoTpa nHbopmaLmm Ypo6cTBO HaBMraumm PerynupoBka yrna HaknoHa
Ha XKK-gncnnee TenedoHa 1 OTAENbHO Aucnnes

*Ha pucyHke npeacrasneHa moaens KX-NT366



Pasbem gna
NOAKIIOYEH
rapHUTYpbI

Mopaynb Bluetooth™

nA

MepekntoyeHmne cTpaHnLbl
CO CMNCKOM Ha3HaY€eHHbIX
bYHKLMIA Np. KHOMOK ™
(Bcero 4 cTpaHuubl)

HaBI/IFaLl,I/IOHHaﬂ KnaBulla

MHanKkaTop 3BOHKa
1 coobLleHuns

LLlecT nnun TpexcTpoYHbIn
24-x 3HayHbIN KK aucnnen

MopkmnoueHvie JOMONHUTENbHOMO
MOAY/A NPOrPaMMrpPyemMbix KHOMOK

MporpammMmrpyemble KHOMKN™
/MK-grcnnen pna MapKMpoBKn
nporpaMmmrpyemMblx KHOMOK

AnA nepemeweHna no MmeHo

“I KX-NT307 (Mopynb Bluetooth®) gononHutensHo

[N1A BCEX Mogenen.
2 Tonbko ansa mogenu KX-NT366.

*Ha pucyHke npeactaBneHa mopens KX-NT366.

KX-NT321

* OQHOCTPOYHbIV Ancnnen
* 8 MpOorpaMmMNPOBaHHbIX KHOMOK
* CnvkepdoH

KX-NT343

* TPeXCTPOUHbI NOBOPOTHbIN ANCMEN
* 24 nporpaMmMmpyemble KHOMKM

* CnukepdoH

+ 2 noprta Ethernet (100Base-T)

KX-NT346

* LLlecTCTpOYHbI NOBOPOTHbIN
Ancnnen c NoacBeTKom

* 24 nporpammupyemble KHOMKM

* CnukepdoH

* 2 nopta Ethernet (100Base-T)

KX-NT366

* LLlecTMCTPOYHbIN MOBOPOTHbLIV AUCNNEN
* lncnnen Ana mapKupoBKu

12 nporpammunpyembix KHOMOK

(4 3aMncK Ha Kaxkayto KHOMKY)

KX-NT303

* Mogynb 12 nporpaMMmpyemMbiX KHOMOK
* CoBMECTUM TONbKO C MOAENAMM
KX-NT343 n KX-NT346

> Onuua ans mopenen KX-NT343 / KX-NT346.

* 2 nopta Ethernet (100Base-T)
* MntaHme no Ethernet (PoE)

* MMntaHme no Ethernet (PoE)

* CoBmectMm ¢ KX-NT303

* CoBmecTtumM ¢ KX-NT305

+ CoBMeCTUM C Mmogynem
Bluetooth® (KX-NT307)

* MMntaHme no Ethernet (PoE)

» CoBmecTtuM ¢ KX-NT303

* CoBmecTtum ¢ KX-NT305

+ CoBMeCTUM C mogynem
Bluetooth® (KX-NT307)

* CnukepdoH

* 2 nopta Ethernet (100Base-T)

* MutaHue no Ethernet (PoE)

+ COBMECTUM C MOZYNEM
Bluetooth © (KX-NT307)

KX-NT305

* Mogynb 60
NporpaMMrpyembix KHOMOK

+ CoBMeCTUM TOSIbKO C MOAENAMU
KX-NT343 n KX-NT346



JlononHuTtesibHble BO3MOMHOCTW

IP-ATC KX-TDE 600

C nomoublo cneunanbHbIX Kntoyen aktnBaunm Hosble cncrtembl KX-TDE 600
No3BONIAIOT NOAK/IOYATb AononHuTeNnbHble IP-nuHun, IP-aboHeHTOB 1 06HOB-
NATb NporpaMmMHoe obecneyeHne gna pacwmpeHna yHKUnn cuctem. AKTMBa-
LnA KNoyen oCcyLecTBNAeTCA NPOrpamMmmMHoO.

MUcnonb3oBaHMe Knoyen aktmsayum onuynum no3BosiseT COKpaTUTb BpemMs 1
pacxofbl Ha YCTAaHOBKY AOMOJIHUTENIbHbIX CEPBUCOB HOBbIX IP-cuctem

KX-TDE 600 Kak nHXeHepam, Tak U Nosib3oBatensm.

Knioun aktuBauum IP-ATC KX-TDE 600 no3BonAioT:

« MNoakniounTb AONONIHUTENIbHbIE BO3MOXHOCTY CUCTEMDbI

« MogKknounTb 4ONONHUTENBHBIX NOJNib30BaTesNeln IP-TenepoHmnn
- MogkntounTb TenedoHbl ctaHaapTa SIP

« MNogkniounTb gononHuTenbHble TpaHKky SIP nnn H.323

Bo3smoxxHocTu VolP 6narogaps NMpoueccopam

O6pa6oTkn Llndposbix CurHanos (DSP)

B ueHTpanbHoM npoueccope HoBbix IP-ATC KX-TDE 600 npegycmoTpeHo
MECTO AJN1A AOMOJTHUTENbHbIX MaT NPOLEeCcCcopoB 06paboTKN LNPPOBBIX
curHanoB (DSP). DSP — MOLHbI MHTErPUPOBAHHbBIN NPOLEeCccop, KOTo-
pbii NO3BONAET YBENMUNBATL EMKOCTb CMCTEMbI MPY UCMONb30BaHNN
TeXHONornm nepepaun ronoca yepes IP (VolP).

HononHuTtenbHble DSP nnatbl 4alOT TP OCHOBHbIX NPenmyLLecTBa:

» BbicOKOe KauecTBO COeANHEH N

« OTnnYHOE B3aMOAENCTBME BCEX KaHaNoB cBA3u: IP,
LMPPOBbIX, AHANIOFOBbIX JINHWI I BHYTPEHHUX aOOHEHTOB CETU

+ BCcTpoeHHble Knioum akTMBaLn, KOTOPbIe MO3BOAIOT
NMOAKMIOYNTb AOMONHUTENbHbIX IP-aboHeHTOB U IP-nuHuUK

Tun DSP  BcTpoeHHble Kn4m akTuBauum

DSP16 Ha 8 IP-aboHeHTOB, 4 IP-nuHun
DSP 64 Ha 32 IP-aboHeHTa, 16 IP-nuHuin

Kakoi DSP Hy»<eH nmeHHO Bam?

B 6onblimHcTBe criyyaeB DSP16 ygosnetsopseTt
OCHOBHbIM TPE6OBaHMAM KITMEHTOB.

Crnyyau, B KOTOPbIX HeO6X04MMa MofepHM3auma [0
DSP64:

« Ecnn y Bac 6onee 16 BHYTPeHHYX
3BOHKOB o VolIP ¢ komnpeccnen G.729

« Ecnn y Bac 6onee 12 nuHui gns
3BOHKOB 1o VolIP ¢ komnpeccuen G.729

- Ecnn'y Bac 6onee 7 nuHni c komnpeccuen G.729
AnA 7 3BOHKOB € Komnpeccuen G.729



[lprnoXxeHna KoMMbloTepHOW

TenepoHun (CTI)

CTI (Computer Telephony Integration) - komnbloTepHo-TenepoHHas
NHTerpayua — TeEXHONOrvsA, NO3BONAILWAA 00beANHUTD Nepeaady peum ¢
nepepayen uPpPOBbIX AAHHbIX, a TaKXKe 0b6ecneunTb OTC/IEKNBaHME BbI30BOB
1 ynpasneHne umu no niobomy cueHapuio (ronoc, e-mail, web-nnrepdeiic,
dakc n 1.4.). HoBble cuctembl KX-TDE 600, 6narogapsa noapep»kke paboTbi ¢
npunoxeHnamun CTl, no3Bonsaet Bam 3HaUNTENbHO YNy4YlUNTb KauyeCcTBO
paboTbl NnepcoHasna n BOCNOJIb30BaTbCA pacluMpPeHHbIMU GYHKLMAMN
TenedpoHnM ANnA NocTpoeHnA Bawero ycnewHoro 6usHeca.

Cuctembl KX-TDE 600 noaaepxusatot CTl no oBymMm OCHOBHbIM CTaHAapTaM:

—_

.TAPI (Telephony Application Programming Interface -
NHTepdeinc NporpammMmnpoBaHA NPUIOKEHNI
TenedoHHO! CBA3M) — NO3BONAET nogkntoyaTh MK,
paboTaiowe nog ynpasneHvem Windows, K cuctemam
nepegauu ronocosom nHGopmauun. CtaHgapT,
npeanoXKeHHbln pupmamm Microsoft u Intel.

2. CSTA (Computer Supported Telecommunications
Applications) - npumeHeHne TeNeKOMMYHMKaLNOHHbIX
TEXHOJIOTUI C NCMOSIb30BaAHVEM BbIUNCITUTENIbHON TEXHUKM.
Cranpapt accoumnauyum ECMA

CoBMeCTHOe UCMONb30BaHNE B NPUIOXKEHMAX KOMMbloTepHou TenedpoHnn nHtepdericos TAPI n CSTA nossonset
MOBbICUTb BO3MOXHOCTY B13HEC KOMMYHVKaUWI 1 co38aTb 3GPEKTUBHbBIE MPUIOXKeHUs AnA Bawero 6usHeca.

OCHOBHbIe BO3MOXXHOCTU npunoxxeHui CTI

« OTO6paXkeHne BXOASALLMX BbI30OBOB (BCMJIbIBAOLLME OKHA), OTOOPaXKeHNe COCTOSIHUSI AabOHEHTOB,
TapudrKaLus BbI3OBOB, YPaBieHVe BbI30BaMU, OpraH13auusa KOHGepeHUnn n MHOroe apyroe.
« [locTpoeHVe KOHTaKT-LeHTpa: 0TobparkeHne Bcex 3B0OHKOB, CRM uHTerpauusa, otyet ACD 1 MHOroe gpyroe
« Co3paHVie TOCTUHNYHBIX MPUTOXKEHWIA: MOHUTOPUHT Ha/IMunA CBOOOAHbBIX KOMHAT, OpraHu3aLus
npoLiecca BbIMUCKN U 3acefIeHNA roCTel, OUIIINHE U T.4.

MakeT npunoxeHuinn komnbiotepHon TenepoHun Phone Assistant

KomnaHusa Panasonic npeanaraet MOLHbIA UHCTPYMEHT
ANA yBennyeHna Npou3BOANTENbHOCTY PaboThl
KaXKAoro COTpyAHMKa, rpynnbl 1 bu3Heca B LLeNom —
nakeT npunoxeHun CTI Phone Assistant.

B nakeT npunoxeHun CTI Phone Assistant BxogaT Tpu
npunoxeHus: Phone Assistant Pro, Phone Assistant
Status n Phone Assistant Manager, Kaxaoe 13 KoTopbIx
OPVEHTNPOBAHO Ha onpeaesieHHyIo rpynny
COTPYAHVKOB.




Phone Assistant Pro

MpunoxeHne KomnbloTepHol TenedoHnn Phone Assistant Pro npegHa3HaueHo Ana paboTbl MeHeXepoB, CeEKpeTa-
pel 1 onepaTopoB KOHTAKT-LeHTpa. OHO No3BonsAeT 06pabaTbiBaTb BbI30BbI, COKpaLLAs MNPV 3TOM BpeMs Ha
BbIMOSIHEHVE COTPYAHUKAMM PYTUHHbBIX ONepaLnii U NOBbILIAA KaYeCcTBO 00CNyKMBaHUA KNMeHTOB. bnarogaps
WHTYUTUBHO MNOHATHOMY rpaduueckomy nHtepdericy, Phone Assistant Pro nossonsaet nerko ynpasnatb TenedoH-
HbIMW pa3roBopamu C KomnbioTepa. Micnonb3ya nHGopmaumio 0 3BOHKE, NOABAAIOLLYIOCA Ha MOHUTOPE KOMIMbioTe-
pa (Hanpumep, Caller ID) n ynpaBneHne 3BOHKaMV C MOMOLLbIO «MbILL» U <FOPAYKX» KNTABULL Ha KNaBuaType,
Mosnb30BaTeslb MOXKET CIKOHOMUTb BPEMSA U YBENINYUTb MPOn3BOAUTENbHOCTL. Phone Assistant Pro unpopmupyet
Bac o nocTynuBLiem 3BOHKe BCM/bIBAKOLWMM YBEAOM/IEHNEM B MPAaBOM HUXKHEM Yrly SKpaHa, He oTBnekas Bac ot
paboTbl. YBEAOMIIEHNE COAEPXKUT UMSI 1 HOMEP 3BOHSILLIErO aOOHEHTA 1 MNO3BOSIET Bam OTBETUTb Ha 3BOHOK,
nepeagpecoBaTb ero Kossere uian Ha ronocoByio NOYTY.

BbicTpbIf BOCTYN K CUCTEMHOMY CnpaBoYHUKY ATC - — - &
WHTerpauma ¢ cuctemHbim cnpaBoyHnkom ATC no3BonAeT HarnAaa-

HO YBUAETb 1 HAOPATb OAHMM HaXKaTueM Nt060N BHYTPEHHWI UK —m— _—l—l-'-—‘—-
BHELLHWI HoMep 13 obLwen gnpekTopun. lonb3oBaTenb MOXET

CO3[aBaTb NIMYHbIe 1 00LIMe KOHTaKTbI, @ TaKXKe rpynmbl KOHTAKTOB — u— o . -
C OTOOparkeHMeM CTaTyca Kaxaoro aboHeHTa (3aHAT/CBOOOAEH). !
MpunokeHne NONHOCTbIO MHTErPUPOBAHO C KOHTaKTamun MS § |

Outlook ™, yTo MO3BONAET OCYLLECTBAATb 3BOHK/ HEMOCPELCTBEH- e ;

HO 13 agpecHon KHurn MS Outlook ™. -

Mupukauyma ctatyca aboHeHTa

BCTpoeHHaﬂ d)yHKLlI/IH MHAOVKaUMn CTatycCa aboHeHTa no3BonAeT onpenennTtb,
CBO60,EleH nn a6OHeHT, KOTOpOMYy Bbi co6|/|paeTer NMO3BOHUTb NN nepeBecTn 3BOHOK. 9TO 3HAUUTENTbHO YMeHbLUa-
€T KONn4yecTBo nponyweHHbIX 3BOHKOB U BpeEMA O6pa6OTKI/I BbI3OBOB. Kpome TOro, nmeeTcA CEMb CTaHAAPTHbIX
0ofHO nepcoHanbHoe «CoobLyeHne 06 OTCYTCTBUNY.

Ecnn Bam HeO6XO):lI/IMO CBA3aTbCA C KOJ'IJ'IeFOVI, TeJ'Ie(bOH KOTOpPOro B HaCTOﬂLLI,VII7I MOMEHT 3aHAT — Bbl MoXeTe
OTMPABUTb EMY KOPOTKOE TEKCTOBOE COOOLLEHE, KOTOPOE OH MO3XKe NMPOYNTAET.

Jlerkuin gocTyn K oCHOBHbIM GpyHKLMAM TenedpoHum

Ona ynobcTBa nonb3oBaTens BO Bpemsa paboTbl NporpaMma oTobparkaeT NofckasKuy, momMoratoLiye nerko u ygobHo
nepeBoAMTb 3BOHKY, yCTaHaBNMBaTb Nepeagpecaumio, cobrpatb MHOrOCTOPOHHIOK KOHbEPEHLUIO, NCMOoSb3yA
HarnAgHbIN rpadpuyecknin nHTepderic.

MpocmoTp nctopun 3BOHKOB

WNcTopuna 3BOHKOB No3BonaeT Bam npocmaTtpuriBaTb BCe OTBEYEHHbIE U
HeoTBEUYEHHbIE 3BOHKM 1 laXke A00aBNATb NPUMEYAHNA K KaXKAOMY KOHK-
peTHOMY 3BOHKY. Bbl HUKOrAa He MponycTuTe BaXKHbll 3BOHOK, Phone
Assistant Pro coo6wmut Bam 060 Bcex 3BOHKax, KoTopble Obinv B Bawe
OTCYTCTBUE U Bbl CMOXeTe OAHMM HaXKaTreM Nepe3BOHUTb BCEM, KTO XOTeN C
Bamwu cBAsaTbCA.

3anucb pasrosopa

lMonb3oBaTenb MOXET NErko 3anncatb Pa3roBop B CUCTEMY ros1I0COBOWA
NOYTbl, Ha)KaB O4HY KJlaBuLly, N NpOoCnyLlaTb €ro no3xe (anMGL{aHVIEZ
Tpebyetca KX-TVM50/200 nnn KX-NCV200).

UHTerpupoBaHHasn IP kamepa
CywecTByeT BO3MOXKHOCTb Nogktountb IP-kamepy Panasonic, 4to no3so-
NAET NoNb30BaTeNAM BUAETb NOCETUTENA, MO3BOHMBLUEFO B JOMOGMOH Ha

3KpaHe KOMMbIOTePa N OTKPbIBATb ABEPb OAHUM LLETYKOM KMbILLY.




Phone Assistant Status

Phone Assistant Status no3sonseT cynepBaiiepam vi agMUHUCTPATOPaM Py JIEFKO KOHTPONMPOBaTb akTUBHOCTb
rPynMbl U KaXKAoro ornepaTtopa oTaenbHO. Kaxablil cynepBai3ep MOXeT ynpasaTb rpynnoi 4o 128 onepaTopos,
BUAETb CTATyC onepaTtopa, MHGOPMaLIo O BbI30BaX, UTO obieryaeT opraHu3aLmio paboTbl rpynmbi.

«MepeTackmBaHne» HOMepPOB A/ MOHUTOPUHra |
MpunoxeHune Phone Assistant Status nossonser : x
cynepBai3epy 106aB1Tb HOMepa onepaTopoB B rpynmny, e —— ;
nepeTaLyB UX «MblLLIbIO» B 06/1aCTb MOHUTOPWHTA. -

:_ ..-.-..-.-1—_ _5_51-
BbicTpbIii npocmoTp ]
BbibpaB 3aknagky «Monitor» cynepsarizep MoXeT yBUAeTb .
OoTYeT 00 aKTMBHOCTM FPYMMbl U KaXKAOro ;_'" g
onepatopa B peasibHOM BPEMEHM. e — |

MpocmoTp nHpopmaLum o 3BOHKe

Bbi6paB noboii 13 TeKyLUX pa3roBOPOB — CynepBanisep -
MOXeT NOCMOTPETb BCHO I/IH(I)OpMaLI,I/IIO

0 HeM: HoMep aboHEeHTa, BPeMs Hauasla pa3roBopa v ero AJINTeNbHOCTb U T.4.

CKpbiTOe nNpocnylnBaHne pa3roBopoB

CynepBan3ep MOXeT He3aMEeTHO MPOCYLLNBATb BbIOPaHHbI Pa3roBop onepartopa ¢ KIMEHTOM 1, Mpu
HeOo6XOANMOCTY, fiaXke BHEAPUTLCA B Pa3roBop, YTobbl MOMOUb OnepaTopy ynafuTb KOHGIUKTHYIO CUTYaumio.
Tak»Ke MOXHO 3anucaTb Pa3roBop AJiA NoC/efyioLero aHanmnsa unm obyyeHns nepcoHana.

ynpaBneane 3BOHKamMun onepatopoB
CynepBa|7|3epb| rpynn moryT JIErko ynpaBiATb 3BOHKaMM CBOUX ONepaTopoOB, NnepeHanpaB/iATb BbI3OBbl Ha ntoboro
CBO6OJJ,HOI'O areHTa, yCtaHaB/IMBaTb «COO6LIJ,EHI/IF| 06 OTCYTCTBMW», @ TaKXKe NOAKKYaTb aboOHEeHTOB B rpynny.

BbicTpble oTUeTbI

Bocnonb3oBaBLuMCh 3aKknagkomn «OTueTbl», CynepBanizep MOXeT MPOoCMaTprBaTh UCTOPMIO 3BOHKOB 1 CO34aBaTb
OTYETbI MO KaXAoMy onepaTopy 1 no Bcei rpynne. OTYeTbl 1erko MoryT 6biTb UMMNOPTUPOBaHbLI B dopmat
Microsoft Excel gnsa nanbHenwen 06paboTkm 1 aHanmusa.

Phone Assistant Manager

Phone Assistant Manager MeeT MHTYUTVBHO NOHATHbBIN
web-uHTepdeiic 1 Nno3BonAeT CMCTEMHOMY aMUHUCTPATOPY
N3MeHATb OCHOBHble HacTpolkn ATC Panasonic KX-TDA

1 KX-TDE yganeHHo ¢ n1to60oro Komnblotepa.

Hanpumep:

+ /I3MeHUTb cCTeMHYIO AaTy 1 Bpems
+ [106aBUTb UM N3MEHUTb HOMepPa bbICTPOro Habopa
« YctaHoBuTb «COOBLLEHNSA OTCYTCTBUAY =
+ /I3MEHNTb UMsA BHYTPEHHEro abOHEeHTa,
Krlacc cepsuca v np.
+ YCTaHOBUTb Nepeagpecauuio, PexXum
«He 6ecroKouTb» 1 T.A.
+ HazHaunTb GyHKLMUM MpOrpamMmmMmpyembix KHOMOK
1 MHOTO€ Apyroe.
+ [1nA 3MeHeHNA HAaCTPOEK C MOMOLLbIO
Phone Assistant Manager Bam noHago6utcs
TONbKO CTaHZApPTHbIN web-6pay3ep.

* Phone Assistant aBnAaeTcA NpunoXeHneM T1na «knneHT-cepsep». [ina paboTbl ¢ HUM TpebyeTcA OANH KOMMbIOTEP B CETU, C YCTaHOB/IEHHOM Ha HeM CepBepHOi
YacTblo NPUNOXKeHNA 1 coefjuHeHHbIn ¢ ATC yepes USB nnm LAN.



IP-codpTdhoH Panasonic KX-NCS8102 no3BonsieT NCnosib30BaTh CBOM -

e |

T ——
repcoHasbHbI KOMMbloTep Kak IP-TenedoH ansa opraHusauuy tenedoH- £ LE F | : E'
HoW CBA3K B Nlto60e Bpems, B tobom mecTe. MNonb3oBaTtenam Heobxoau- = i; =i
MO TOJIbKO MOAKIoUeHUe K IP-ceTu ansi Toro, 4tobbl BOCMONb30BaTbCA - T EEE—
BCeMU npeumyLiectBamu IP-codpTdoHa. Bcem nonb3osatensm i F

IP-copTpoHa Panasonic LOCTYMHbI BO3MOMXHOCTU KOPNOPATUBHOW
IP-ATC KX-TDE600, koTopasa npegoctaBnaeT 3GpPpeKTUBHbIE U SKOHOMNY-

Hble KOMMYHVIKaLmm yepes VolP. sl e I < .

Bsanmogpeiicreue npunoxeHua PC Phone c Microsoft® Outlook®

Mpunoxenus CTl ngeanbHo noaxoaAT Ans nonb3osatenei Microsoft®
Outlook®. laHHOe nporpaMmmMHoe obecrneyeHre No3BonseT ObICTPO
HaxoAuTb HY>KHbIV TenedOHHbI HOMEP 1 NosnyyaTb MHbOPMaLKMIO O
BXOAALLMX 3BOHKAX C MOMOLLbIO BCMJbIBAIOLLMX OKOH.
(PekomeHpyeTca ncnonb3oBaHve LdpPoBbIX TenedoHOB C Moaynem
USB ana nogkntoueHus K lMK)

= SIS EESSS S e 3 |

PC Console

PC Console — 3TO MOLLYHbIN MHCTPYMEHT 1A TenedOoHHbIX OnepaTopoB A
06paboTKM BXOAALLMX BbI3OBOB M HaWyyLLero 06CiyXMBaHNA KINEHTOB.

PC Console no3sonsaeT BUAETb Ha SKpaHe MOHUTOPa MHGOPMALINIO O KIIMEHTe A0
TOro, Kak onepaTtop OTBETW Ha Bbi30B. OnepaTtop nonyyaeT BO3MOXHOCTb
paccTaBUTb NPUOPUTETHI, MOSTOMY BakHble K/IMEHTbI HUKOrAa He ByayT fonro
xnaatb, 1 6yayT nepeBefieHbl Ha NepBbIli Xe ocBoboamuBLLMIcA HoMep. OnepaTo-
pbl MOTYT 6bICTPO NOCMOTPETD, KTO U3 COTPYAHUKOB Ceriyac cBOOOAEH, U MOXKeT
onepaTrBHO NepeBeCcTy BbI30B MPOCTbIM [ABVMXEHNEM «MbILLIN».

—
BE N - =
L] =miEax —— .



becnpoBofgHble pelleHnA

ansa usHeca

Bbl MoXeTe NoBblcuTb 3¢ PeKTUBHOCTb Balueir paboTbl 1 KauecTBO 06CyKUBaHNA
Bawux KnueHToB 6narogaps 6ecnpoBogHbIM TenedoHam.

Mob6unbHbI TeniedoHbl — 3TO OAUH U3 NYYLLKX CNOCO60B
pewaTtb BaXkHble pabourie 3agaun, Haxoascb BHe opuca.
IP-ATC KX-TDE600 nogpep»knBatoT nocsiefHre TeXHOMornm
MOOWIBHOW UHTErpaLm, KOTopble NO3BONAIT PErNCTPu-
poBaTb MOOWIIbHblE TenlepOHbI COTPYAHMKOB B NamaAtu ATC,
YTO ZJaeT BO3MOXHOCTb MCMOb30BaTb MOOWIIbHBIN
TenedoH (noboro cTaHAapTa) Kak BHYTPEHHUI ODUCHBIN
annapart: NPUHYMATb Ha HETO BbI30BbI, MOCTyMNatoLve B
oduc, nepeagpecoBbiBaTb BbI30BbI Ha TeflepOHHbIE HOMEpPA
KOJINIEr /N Ha rOJIOCOBYIO MOYTY, @ TaK>Ke 3BOHUTb MO
MEXIYropoAHe CBA3U Yepes oPpUCHbIE IVHUN.
Mob6usnbHble TenedoHbl MOTyT ObITb MHTEFPUPOBaHbI B
rpynny pacnpefeneHnsa BXO4ALWYMX BbI30BOB, TaKUM
06pa3oM, COTPYAHVIK MOXET MPUHNMATL BbI30BbI, KaK Ha
CTaLUVOHaPHbIN, TaK U Ha MOOWbHbIN TenledoH.

CKOpOCTb, JOCTYMHOCTb 1 BO3MOXXHOCTb MTHOBEHHOIO
NPUHATUS PeLIeHNA Ha CerofHAWHWIA AeHb ABAOTCA
3anorom ycnexa ntoboro 6rsHeca. TpeboBaTenbHble
KNuMeHTbl BbIOMpatoT NapTHepa, NpefocTaBnatoLero
Hanbonee 6bICTPOE N KOMPOPTHOE OOCNYKMBaHMeE.
becnpoBogHana cuctema DECT — 370 3dpdeKTUBHbIN
WHCTPYMEHT, NO3BONALLMNIA COTPYAHMKaM Bceraa 6biTb
Ha cBA3n. Cuctembl DECT-TepmmHanoB no3sonaioT
COTPYAHUKAM nepemellaTbCA No BCEW TEPPUTOPUM
Bawwelt opraHusauum, He npekpalyas pas3roBopa, u
06ecneunBatoT Npu 3TOM NOJTHY0 GYHKLMOHANBbHOCTb
CTaUMOHapHOro cucTemMHoro TenedoHa.

CBeToBas MHAMNKALMA BXOAALLEro KK-gncnnen c rony6on Bo3moKHOCTb noaktoueHna
BbI30Ba MMM COO6LIEHNA MopcBeTka KnaBmaTypbl NoACBeTKow rapHUTYpbI MbineBanaro3alyLLeHHbIN KOPRyc




OneraHTHbIN, N3ALHBbIA N MPOYHbIN

KomnaHua Panasonic npegnaraet Ha Baww BbI6Op Tpy BapuaHTa MCNOMHEHUA MUKPOCOTOBbIX TenepoHoB ATC DECT:
CTaHZapTHbIV, AnA b1u3Heca 1 B yiaponpoyHom Kopryce. Jlio6as 13 npeacTaBneHHbIX MoAenel naeanbHO NOAXOAUT
LA NOCTPOEHNA MOBUSTbHOM ceTh Ha 6a3ze MUKpPocoToBbix DECT-TepmMuHanos.

Mopgenb KX-TCA256 coueTtaeT B cebe HeGONbLUION pa3mep 1 Bec C LUMPOKUM Habopom GyHKLMIA.

Mogenb KX-TCA155 — oTnnyYHBbIN BbIGOP ANA TeX, KTO XOUeT NpuobpecTti 4OCTaTOUHbIN GYHKLMOHAN

3a HebosbLVe AeHbIN.

Tpybka mogenun KX-TCA355 obnagaeT npoyHbIM, NblfeBiaro3aliyeHHbIM KopnycoM ctaHaapTa IP54 1 moxet
paboTaTb B SKCTPEeMasibHbIX YCIOBUAX.

« 6 cTpoYHbIN LCD gucnneii
NofCBETKON rony6oro LseTa

» KnaBmwu c nogceeTkom

- CnukepdoH

« Mporpammmpyembie KnaBuLim

- Moppeprkka OCHOBHbIX
BO3MOXHoOCTel ATC (nepeaapecaumu,
nepeBof Bbi30Ba 1 T.4.)

« TenedoHHas KHUra Ha 200 3anucei,
[OCTYN K 06Lemy CnpaBoYHNKY
cucTembl

« 9 Menoaui 3BOHKa

+ 10 KnaBwLW 4518 NPOrpamMmM1POBaHNA
6bIcTPOro Habopa

« Bubpo3BoHOK'™

« MbineBnarosalymLLeHHbIN Kopnyc
(cTanpapT IP54)

"' KX-TCA355 1 KX-TCA256

KX-TCA155 KX-TCA256 KX-TCA355
BasoBas mopenb KomnakTHaa mogenb Mogenb B yfaponpoyHom
ans 6usHeca Kopnyce

PacwmpeHune oxBata 6ecnpoBOAHbIX KOMMYHUKaLWIA

Cnctembl KX-TDE 600 no3BonAOT YBENNYUTb 30HY AENCTBMA 6€CNPOBOAHbIX

TenedpoHos DECT, ncnonb3ysa MUKPOCOTOBbIE CTaHLMW 1 MMKPOCOTOBbIE |
CTaHLMN BbICOKOW NMAOTHOCTMW. £
Cuctembl KX-TDE 600 aBTOMaTMueCKn perncTpupyoT TepMrHan Ha
6nvKarien MMKPOCOTOBOM CTaHL MK, YTO NO3BONAET UCMONb30BaTb
MUKpocoToBbIi DECT-TenedoH B 60nbLUMX NOMELLEHMNAX.

KX-A272 KX-TDA0141
Penutep ba3oBaAa mukpocoToBan
ctaHuua DECT (2 kaHana)
I
KX-TDA0142 KX-TDA0158

basoBaa mukpocoToBas
ctaHuua DECT (4 kaHana)

basosaa mukpocoToBan
ctaHuus DECT (8 kaHanos)




BO3MOKHOCTU

rOJIOCOBOW MOYTDHI

CoBpeMeHHble NPUIoXKeHUA Mo opraHu3auum obpaboTku 1 pacnpegeneHns Bbi3o-
BOB Npea/iaraioT WWMPOKNIN CrneKkTp GyHKLUMIA AnA opraHm3aumm pabotbl Bawen
KoMnaHun. Bo3sMOXXHOCTY yCcOBEepLUEHCTBOBAHHOIO FOJI0OCOBOI0 MEHIO NO3BONAIOT
KNIMeHTY ObICTPO NONYyUYMTb NePBOHaYasNibHY0 MHPOPMaLMIO O NpefoCTaBIAEeMbIX
ycnyrax uiam o KOMnaHum Npu 3BOHKE, a TakXKe HanpaBuTb €ro B HY>KHbl emMy
OTAEN WK K HY>KHOMY YeJIOBEKY.

Bawu coTpyaHMKM Bcerga CMoOryT oCTaB/ATb rOsI0COBble CO0OLEeHUsA, Koraa ux
TenedoH 3aHAT NN UX HET Ha MeCTe, UCMNOJb3yA YCJTYT! rosI0COBOM MOYTDI.
Wcnonb3oBaHue ycnyr ronocoBoi NoYTom 1 rosioCoOBOro MeHIo rapaHTmpyet Bam
KayecTBO 006CNyKMBaHUA U CBOEBPEMEHHYI0 06pabOTKY 3BOHKOB KJIMEHTOB.
Cuctembl IP ATC KX-TDE600 npeanaraloT Tpy OCHOBHbIX peLLUeHUs No opraHn3aynu
3¢pPeKTMBHOM paboTbl, CMONb3yA BO3MOXXHOCTM FOJIOCOBOI NMOYTHI.

BcTpoeHHble pelueHunA

B HOBble cMCTeMbl BCTPOEH [iBYXKaHanbHbIi MOAY b FONI0COBON MOYTbI ¢ 6a30BbIM HAOOPOM GYHKLIMI, TaKUX Kak,
Hanpumep, 3an1cb NPUBETCTBUIA, 3aM1Cb rOSI0COBbIX COOOLLEHMN, NepeaapecaLa BbI30BOB Ha MOYTOBbI ALK,

JononHuTtenbHble BO3SMOXXHOCTIU

ESVM2 (KX-TDAO192) unn ESVM4 (KX-TDA0194). MNnatbl SVM no3sonaAoT yBennyntb Bo3MoxHocTn DISA n ronoco-
BOW NOYTbI ANA YNyYlleHWA KauecTBa 06CNyXNBaHNA KNEHTOB.
BO3MOXHbI TpK peXknma COBMECTHOTO MCMOMb30BaHMA AOMONHUTENbHbIX MaT:
SVM Pexum: MpegoctaBneHne 6a30oBbix GYHKLMI FOIOCOBON MOYTbI
MSG Pexxum: PaclumpeHune Bo3moxHocTen DISA no KkonuuecTtBy 3anucaHHbix NpuseTcTBuin. B MSG pexnme
noaaepmBaeTca MobunbHaa NHTerpaLus, n aboHeHTbl MOOUIIbHBIX TeneOHOB, 3apPerncTPUPOBaHHbIX B
cucteme KX-TDE, MOryT nonb30BaTbCA FO/I0OCOBOW MOYTOWN.
SVM + MSG Pexxum: [JaHHbIV peXK1UM NO3BONAET KNMEHTaM NoJib30BaTbCA Kak 6a30BbIMY QYHKLMAMN
roNoOCOBOW MOYTbI, TaK 1 pacLlUMpPeHHbIMY BO3MOXHOCTAMY DISA ana ynyuweHna kauectsa o6cnyxmBaHua
KNMeHTOB. KNMeHT MOXeT Take 3arpy3nTb C NePCOHaNIbHOrO KOMMbloTepa 3BYKOBOW dalin BbICOKOro KauecTBa
(8 Kl'u, 16 but B popmate .wav) gns «NpruBETCTBUIN».

PeweHuns Ha 6a3e peueBbix npoueccopoB KX-TVM

KomnaHwuen Panasonic 66111 pa3paboTaHbl peyeBble MPOLeccopbl As NpefoCcTaBneHnsa 60bLIero KonmyecTsa
byHKUWMI ronocoBor nouTtbl. Peyesble npoueccopbl KX-TVMS50 n KX-TVM200 no3BonAoT aBTOMaTUUeCKu pacnpege-
NATb BbI30BbI MO MHAUBUAYANbHOMY afiFOpPUTMY, 3anncbiBaTb coobuleHns (1000 4yacoB 3anuncuy) 1 OTAPABAATb UX MO
anekTpoHHon noute. KX-TVM50 1 KX-TVM200 Tak»e No3BONIAIOT 3anuncbiBaTb Pa3roBoOp, OCYLLEeCTBAATb cOop
JaHHbIX (GyHKLMA «/IHTEePBbIO»), BOCMONb30BaTbCA MHOTOCTYMEHYATbIM rOsI0COBbIM MeHHo (0 100 ypoBHei) 1
oTO6parkaTb MHPOPMALMIO O 3BOHKE Ha CUCTEMHOM TenedoHe. [laHHasA crucTema MOXET CMOoJIb30BaTbCs BMECTO
nnat DISA/OGM B KayecTBe KpYrloCyTOYHOro aBToMHGOPMaTOpa Kak OLHOMN, Tak U HecKoNbKnx ATC, 06beUHeH-
HbIX Mexkgy cobor o IP unu no yudposbim kaHanam ISDN Q.SIG.

3anucb N NnpocnywmBaHne roioCoBbiX COO6LWEeHnI

JTiob6an opraHunsauuna obA3aHa YYTKO NPUCyLINBaTbCA K NOXKENAHNAM KITNEHTa U 6bICTpO pearnpoBatb Ha €ro
3anpochbl. He nosiyymB OTBETa B OJHOW KOMMAHWW, KITMEHT MOXET JIerko noJsly4ynTb €ro B KOHKypVIpyIOLLI,eI;I OpraHnsa-
uunn. I'IoaTomy HW OAMNH 3BOHOK He OOJ1IXKeH ObITb nponyuweH. PeueBble npoueccopbl NMO3BONAKOT 3aNMUCbiBaTb Cco06-
LeHnA, et Hy>KHOTO COTPYAHMKa HET Ha MeCTe. Ecnun HOMeEP HE OTBEYaeT, CUCTeEMa NPeaNlIoXKNT nepeBecTtn 3BBOHOK
Ha Apyroro 3afaHHOro aboHeHTa nnu rpynny nnm oCtaBuUTb COO6LL|,eHVIe B ALLUMKE rosI0COBOW NOYTbI. BepH)/BLIJI/ICb
Ha pa6oqee MeCTO, COTPYAHUK YBNAUT yBeAOMIE€HE Ha CUCTEMHOM TEJ'Ie(bOHe M CMOXET NpocnyLwaTtb COO6LLl6HVIe B
ronocoBoM AlMKe, N He3amMmeannTeNnbHO CBA3aTbCA C KJTMEHTOM.



ABTOMHpOpMaTOp

npOI/IprIBaHI/Ie ros10CoBOro MmeHto, no3sonAarLlero a6OHeHTy CaMOCTOATENIbHO NEPEKNIOYNTLCA Ha Hy)KHbIIh oTaen
U COTPYAHMKA, NCMOMb3yA TOHOBbIN HAbop.

YBegomneHune o coo6LeHn B NOYTOBOM ALMKE

Ka)KLI,bIVI NoNb30BaTe/Ib MOXKET HACTPOUTb NMNapaMeTpbl NMoJly4eHUA yBe,D,OMﬂeHI/IVI O HOBOM COO6LL|,eHVIVI B MOYTOBOM
AlNMKe.

YBefjomNieHrie MOXEeT 0TOOpaxKaTbCA Kak KOMMUYECTBO COOOLLEeHUA Ha AUChiee CMCTEMHOrO TenlepoHa, CBETOBbIM
WHOMKATOPOM Ha CUCTEMHOM TenedOoHe WK »Ke OTNPABAATLCA Ha MOOUIIbHBIN TenedOH UM SNEKTPOHHYIO MOYTY.

Ycnyra «<MHTepBbIO»

[aHHasA (I)yHKLlVIﬂ No3BONIAET NPOBOANTb OMPOC MO3BOHUBLUNX abOHEHTOB M 3aMMCbiBaTb UX OTBETbI, U MOXET ObiTb
ncnonb3oBaHa AnAa Kpyriiocyto4yHoro c6opa 3aABOK Ha CepBUCHOE O6Cﬂy)KVIBaHVIe, MapPKETUHIOBbIX nccnenoBaHUn U T.4.

OcHoBHble Bo3moxHoctu KX-TVM

« [onocoBas nouta
+ ABTOMHdOpPMaTOp

« Nepepaun coobLLeHNi yBEAOMIIEHNI MO IEKTPOHHON MoYTe

« Ycnyra «/IHTepBbio»

+ OTOOpakeHNe NHPOPMALMM O 3BOHKE Ha AUCTIEE CUCTEMHOTO TesiepoHa
« OTOGpaXkeHVe MeHIo A1 COObLIEeHNI Ha JUChiee CUCTEMHOrO TenledoHa
+ YCTaHOBKa PEXXMMOB BbIXOLHOMO AHA 1 MPa3aHMNKOB

+ 3anncb pa3roBOpoB

« [opaepKa HECKONbKMX A3bIKOB

» MapwpyTun3ayma

Peuesble npoueccopbl Panasonic KX-TVM50 n KX-TVM200 — gononHutenb-
HbIi MOLLHbIN MHCTPYMEHT AN 3bdeKTnBHOro BeaeHns Bawwero 6usHeca.

LieHTpannsoBaHHOe ncnonb3oBaHne GyHKLMNIA FONI0COBOI NOYTbI

Mcnonb3oBaHme GyHKLUMIA FONOCOBON MOYTbI B pacrpefeneH-
HOW TenepOHHON CETN BO3MOXKHO Npu NoaknoveHun go 8 IP-
ATC B ceTi. AGOHEHTbI TaKOW CeTU MOTYT NOJb30BaTbCA BCEMY
bYHKLMY rONOCOBON MOYTbI HE3aBMCUMO OT TOTO, A€ OHM

HaxopATca, B dunmnane unm B ronoBHom oduice.




Co3paHue call-ueHTpa

Ha 0a3e IP-ATC KX-TDE600

Cuctema IP-ATC KX-TDE 600 o6napgaet Heo6xoanMbIM BCTPOEHHbIM PYHKLINO-
Hanom ana cospaHus call-uentpos. Call-ueHTp (LeHTp 06pabOTKN BbI3OBOB) -
3¢ PEeKTUBHBIN NHCTPYMEHT OpraHmM3aumm o6cny>KnBaHNA KNNEHTOB, TaK Kak
nosBonseT o6pabaTbiBaTb 60/bLLIOE KOIMYECTBO BXOAALLMNX 3BOHKOB HE601b-
LUIMM KonnuyecTBoMm onepartopoB. Co3aaHue call-ueHTpa no3Bonser pacnpege-
NATb 3BOHKUN KJINEHTOB MO fienapTameHTam, OpraH1M3oBbiBaTb paboTy oTaenos
npoAa 1 onepaTtopoB CNy>K6 noaaepKKu.

BcrTpoeHHblie ¢pyHKuun Call-ueHTpa

He3aBuncumo ot BenuumHbl Balueln KomnaHum cBoeBpemeHHasa 06paboTKa BXOAALLMX 3BOHKOB ABMIAETCA 3aJ10rOM
ycnewHoro 6usHeca. KomnaHua Panasonic npegnaraet peLeHns gnsa co3gaHua cpegHux 1 6onbmx call-ueHtpos
AnA KOHTPONA 1 06paboTky 60NbLIOro KonmyecTsa
3BOHKOB. Criegytowe dyHKuUmu call-ueHTpoB nHTerpum-
poBaHbl B ATC 1 MOTYT 6bITb pacLUMpeHbl C MOMOLLbIO
npunoxennn CTI.

+ ABTOMaTMyeCcKasa MapLUpyTU3aLnAa BbI30OBOB

- [M6KaA MapLUpyTV3aLns BbI3OBOB MO
rpynnam

« VIP mapwpyTtm3sauns

+ [NocTaHOBKa B o4epefb C NpocnyLBaHNEM
COOOLLEHNI B PEXMME OXKNIAHWNSA

« Moppepkka MOBUSIbHBIX aDOHEHTOB

* MOHUTOPUHT 3BOHKOB B OYepeau

Mapm pyTnsauna 3aBOHKOB

Cnctema IP-ATC KX-TDE 600 nogaep»nBaeT rpynmnbl pacnpegeneHns sxogawmx Bbizosos (ICD rpynnbl), apnatowme-
CA OCHOBHbIM MHCTPYMEHTOM nocTpoeHus call-ueHTpa.

BxopAwyme 3BoHKM, nonyyaemble rpynnoin ICD, moryT 6bITb pacnpefeneHbl Mo areHTam COrfacHo 3afaHHbIM MeTo-
JaM MapLUpyT13aLmm, n nocTaBsieHbl B ouepesb, eC/iv BCe areHTbl Fpynibl 3aHATbl. AreHTbl MOTYT ObITb TakKe
3aperncTprpoBaHbl B HeckonbKumx ICD rpynnax, 4to no3BonnT He6oNbLIOMY KONMYeCTBY areHToB o6pabaTbiBaTb
60JbLLIOE KONMMYECTBO BXOAALLMX BbI30BOB 1 bonee
rmbko opraHn3oBbIBaThb paboTy call-ueHTpa.
Cnctema NpepocTaBIseT Nosib3oBaTeNAM YeTblpe
CTaHZAPTHbIX MeTOAa pacnpeaeneHna 3BOHKOB. B
LanbHelweM BO3MOXHO 3aiaTb NPUOPUTETDI
pacnpepeneHns 3BOHKOB Mo rpynnam aa onosn-
HUTenbHOro yao0bcTBa.

MeTogfbl MapLpyTU3aLmm:

+ Mo Hanbonee gonro HaxoAALeNcA
CBOOOLHOW BHYTPEHHEN NNHUN.

« YHuBepcanbHasa MapLipyTm3auma
3BOHKOB

- MNownck no npuoputety

- [1o 3BOHKY




QOyHKUMN areHTa

CrcTema nogaepKMBaeT CTaHZapTHble GyHKUMK areHTa call-ueHTpa. AreHTbl MOryT paboTtaTb 6onee 3¢pdeKTMBHO,
MCMOMb3ys BCTPOEHHbIV GpYHKLMOHAN CUCTEMBI:

+ Peructpaumna/OtknioueHne (CneumanbHble rpynmnbl ICD nnan Bce rpynmbi)
« ABTOMaTMYECKOE VCKITIOUYEHNE 13 rpynmbl

- Pe3iome (BxogsaLmx / ncxoasiyyx 3BOHKOB)

- Moppeprkka MOOGUITbHbIX aDOHEHTOB

« 3anpoc HomMepa cyeTa

QOyHKUuMM cynepBusopa

Cuctema IP-ATC KX-TDE 600 nogaepunBaeT BCTPOEHHbIe GyHKLIMM CYynepBr30pa, KOTOPbie NO3BOJIAIOT YNPaBiATb BbI30Ba-
MV 1 OPraH130BbIBaTb MOHUTOPUHT 3BOHKOB B OYEpefi U areHTOB B PeXIMMe peasnibHOro BpemMeHU.

CynepBr30p NosnyyaeT BO3MOXXHOCTb MPOCMATPKBaTb Ha MOHUTOPE CTaTyC BCEX OMepPaToOpOB 1 B 11060 MOMEHT [j06aBUTb
1 NCKNIOYUTb OMnepaTopoB rpynnbl. OQHUM HaxaTreM KaBuLLK CynepBu3op MOXKeT J06aB/Tb HOMep onepaTopa B rpymnny,
a TakKe MPOCMaTPKBaTh Ha LeCTUCTPOYHOM AMCree CUCTEMHOTO TenedoHa CTaTUCTUKY call-LeHTpa , Takyto Kak:

» O6Lee uncno obpaboTaHHbIX 3BOHKOB
« CpefHee Bpemsa OXKMAaHVA KIIMEHTOB Ha JIMHWUV
« CTOUMOCTb 3BOHKOB U T.A.

MowaroBbiii nogxoa K nocrpoeHuio Call-ueHtpa

KomnaHuun, KoTopbim Heobxoamnm paclupeHHbIl GyHKLMOHan ana noctpoeHus call-ueHtpa, MoryT ncnonb3osatb
cepep ACD otuetoB KX-NCV200.

CepBep otyetoB KX-NCV200 no3BonseT KOMMNaHUAM OpraH/30BbIBaTb PaboTy NoapasneneHnii, B3aumMoaeiCTBYOLLMX C
KnuneHTamu, Kak 1 B call-ueHtpe. KX-NCV200 — 3To peueBoli MpoLeccop, Co3AaHHbIn Ha 6a3e KX-TVM200 1 obnapato-
WA BceM GYHKLMOHANOM CBOEro NpeALecTBeHHUKA, @ TaKXKe MHTErpupoBaHHbiM CepBepom oT4yeToB. CepBep OTYETOB
npegcTaBnaeT cobo NPUNOXKEHNE, MO3BOJIAIOLLEE AAMUHUCTPATOPY rPymnbl onepaTopos call-ueHTpa BbIBOAUTDL
OTYeTbl O CTaTyce OMNepaTopoB (3aHAT/CBOOOAEH), KONMYECTBE NPOMYLLEHHbIX BbI30BOB, BbI3OBOB B 0Uepean, CPeAHEN
NPOAOIKNTENBHOCTY pa3roBopa. OTYeTbl MOTYT BbIBOAUTHLCA U B peanbHOM BPEMEHU, U 3a ONpeeNeHHbIN

nepuog, Npuyem Kak no rpyrnrne onepaTopos, Tak 1 MO KaxaoMy ornepaTtopy oTaenbHo. lNpegycmoTtpeHa

BO3MOXXHOCTb NOCTPOEHNA rpadUKOB 1 SKCNOPT AaHHbIX ANA JaNbHeNLWero aHanusa.
KX-NCV200 moxHo ucnosnb3oBatb coBMecTHO ¢ CTl Phone Assistant Pro n Phone
Assistant Status ana 6onee adpdekTBHON paboTbl onepatopos call-ueHTpa. AnA
pab6oTbl ¢ Phone Assistant Pro/Status Heo6xoayma ycTaHOBKa MPOrpaMmMHOro
ob6ecneuerna G3 CTIMUX, Tak kak B KX-NCV200 nHTerpupoBaH cepsep

0TYeTOoB, ABNALWMIACA npunoxeHuem CTI. MporpammHoe obecneyeHne

G3 CTIMUX ycTaHaBnuBaeTca 6ecnnatHo. na nonydyeHus MO G3

CTIMUX obpaluaintech K ANCTPUObIOTOPY KoMNaHum Panasonic.




KX-TDE600

— pelleHmna, obbeanHaoLWme Mnp

OpHMM 13 BaxkHenwWwmnx ¢paKkTopoB ycnexa noboro 6usHeca ABNAeTCA obLeHune ¢
KnneHToM. TenedpoHHas cncTema - 3To cepaue Bcex 0pNCHbIX KOMMYHUKALUMIA, He
Ba)KHO, KaK NP1 3TOM OHM OpraHn3oBaHbl: yepes IP, no «TpagnuLMOHHbIMY Tene-
GOHHDBIM IMHUAM NN C UCNOJIb30BaHNEM 6ecnpPoBOAHbIX pewweHnii. KntoueBbimu
acneKkTaMm ABNAIOTCA HaAEXHOCTb U KauecTBo. KomnaHua Panasonic npeanaraer
NPUIOXKEeHNA 1N peLleHns, KOTOpPble OPMEHTUPOBaHbI Ha pa3nunuHble cdepbl 6U3-
Heca 1 rapaHTUPYIOT KaUeCTBEHHYI0 N HafeXKHYIO CBA3b.

FoCTUHNYHDbIN 6U3HecC

MapkKeTuHr n peknama

PelleHuns B roCTUHUYHOM BU3Hece
TPeObYT OT KOMMYHUKALIMOHHbIX
cMcTeM MaKCMMYyM rMOKOCTY,
NPOCTOTbI MCMONb30BaAHWUSA, SKOHO-

MWUYHOCTU 1 aganTauuy nog NHAMBUAYasbHble
noTpebHOCTUN 3aKa3unKa. IHTerpaumsa cuctembl
KX-TDE 600 co cneymanbHbIMU FOCTUHNYHbBIMW

NPUNOXXEHUAMM NO3BOJIAET aBTOMATU3MPOBATb
cucTeMy ANl KOHTPOJIA CBOEBPEMEHHOro odopmie-
HUA 3aceNieHna 1 BbIMWCKM rocTel. 1o obecneymBaet
MaKCUMyM KoMbopTa [jisl rocTel 1 MepcoHarna.

CepBucHbIe LLeHTpbI

Cuctembl KX-TDE 600 npegnaratot
onTUMasnbHOE KayecTBo, GyHKLMO-
HaNbHOCTb N HALLEXHOCTb, KOTOPbIE
MOMOTYT HauyyLnm obpasom
opraHu3oBaTb paboTy CepBUCHbIX LLeHTPOB. Bo3mox-
HOCTM MOOWNBHON NHTErpauun, noaaepxKa becnpo-
BOJHbIX peLleHn NO3BONAT CreLnanmcTam onepa-
TUBHO peLlaTb Bce Bonpockl. Co3aaHune
pacnpeneneHHbix call-ueHTpoB Ha 6a3e HOBbIX
CUCTEM MO3BONUT HAMPAaBATb KIMEHTOB K HY>KHOMY
UM CNeumnanmnucTy Ans onepaTmBHOro peLleHuns niobbix
3ajlay, He3aBNCMMO OT TOFO, Fie OH HAaXoAWTCH, B
ApYyrom ropopfe, AOMa 1an B apyrom ctpaHe. Kpyrno-
CYTOUHOE 06CNyKMBaHME KIIVEHTOB CEPBUCHbIX
LEHTPOB MOXET 6bITb OpraHM3oBaHo 6narogaps
COBMECTHOW paboTe cucTeMbl C peyeBbIMU NPOLLeCco-
pamu KX-TVM50 n KX-TVM200.

Hogble cuctembl KX-TDE 600

3¢ dEKTUBHO 1 HafeXKHO paboTaloT B
chepe meanumHbl. KomnaHua
Panasonic npegnaraet faHHoOM
oTpaciun yHuBepcanbHble 6ecnpoBofHble peLleHns, a
TaKkXe NpoaBuHYTble npunoxkeHua CTl, KoTopble
MoO3BOMAT HaVNyyLLIMM 06pa3oM OpraH1M3oBbIBaTb U
CTPYKTYpUMpOBaTh paboTy nepcoHana MeguLmnMHCKINX
yUupexxgeHui.

-

HoBsble cuctembl KX-TDE 600,
6narogaps coBMecTHol paboTe ¢
peuesbiMu Npoueccopamm KX-
TVM50/200, no3BONAIOT OLEHUTb
3¢ deKTUBHOCTb NPOBOAMMbIX PEKSTAMHbIX KaMMaHNA
nyTemM aHanv3a 3anucum 3anpocoB KINeHTOB. MoHuU-
TOPUHT TefiepOHHbIX Pa3roBOPOB C MOMOLLbIO
npunoxeHui CTl no3BonAeT KOHTPONMPOBaTb
MEeTOAbI 1 TAaKTUKY BeieHNA pa3roBOpOB NepcoHana
C KNMeHTaMu AnA fanbHelwen pa3paboTku cTpaTte-
rMU NPOABUMKEHNA TOBapa UK YCyru.

«Mo6unbHbIN» odpuc

He cekpeT, UTo MHOTrMe KOMMaHUN
YacTo NpMBEKALOT K paboTe
BPEMEHHbIX PaGOTHUKOB, «bpusiaH-
CepoB», He ABAAOLMNXCA MOCTOAHHbI-
MU COTPYAHMKAMW KOMNaHWUW, AN CO3AaHNA U
NoAAEPXKMN peann3oBaHHbIX MPOEKTOB, A1 Hanuca-
HMA cTaTel (KypHanucToB) 1 T.4. [1na KOHTponAa n
onepaTrMBHOIO B3aMMOLENCTBMA C TAKOro poda
nepcoHanom cuctembl KX-TDE 600 npegnaratot
BO3MOXKHOCTW PErmcTpaLunm MobunbHbIx TenedhoHoB
KaK BHYTPEHHVX abOHEHTOB CeTW (MOBGUIbHYIO
WHTErpaumio) 1 UCNoNb30BaHME BO3MOXHOCTEN
CUCTeMbl Ha OCcHoBe |IP-TexHonornin. BoamoXxHocTn
€o34aHUs «<MOBUITIbHOTO» OdUCA aKTyarnbHbI 1 AN1A
MOCTOAHHbIX COTPYAHMKOB KOMMaHUIA, TaK Kak No3Bo-
NAT pelaTb onepaTuBHbIe 3a4a4u, HAX04ACb BHe
oduca, U3 Loma U KOMaHAMPOBKM.

MpombiuwIeHHOCTb

BbicoKkas HageKHOCTb, SKOHOMUY-
HOCTb U MMOKOCTb B COYETAHNM C
BO3MOXHOCTbIO yueTa UHAMBUAYalb-
HbIX 3aMPOCOB NOTPebuTenel
ABNAETCA OQHNM 13 BaXKHeNWMX GpakTopoB npu
BblOOpE TeNIEKOMMYHMKALMOHHON NnaTGpopmbl Ha
NpPOMbILWAeHHbIX NpegnpuaTuax. Panasonic KX-TDE 600
naeanbHO NOAXoAUT AnA paboTbl B TakoW cpefe, Tak
Kak 13HauanbHO pa3pabaTbiBanacb Ana paboTbl Ha
NPOMbILAEHHbIX NPEANPUATUAX.



ApMuHucTpauna

ALMUHUCTPATOPbI 0OLLECTBEHHbIX
OpraHu3aunm Ha CerogHALLIHNN
[AeHb BbIMOJHAT OFPOMHOEe
KonunuecTBo paboTbl. PaboTa
nepcoHarna Takmnx yupexaeHuni fomKHa BbINONHATb-
Csl B MOJTHOM OObEME, HECMOTPSI HAa SKOHOMUIO
CPefCTB CO CTOPOHbI NPABUTENLCTBA U MyHULIN-
nanbHbix Bnacten. Komnanma Panasonic npegnara-
€T SKOHOMUYHbIE N HafleXHble MOTHOPYHKLMOHasb-
Hble pelweHusi Ha 6a3e HoBbix IP-ATC KX-TDE 600

AN MaKCMManbHOMO KOHTPOJA HaZ pacxogamm rno
opraHmsauum TenepoHnn C NCNosib3oBaHNEM
HoBenwwwux IP-texHonorum.

IOpucnpypeHuuns

Coepa oprcnpygeHLumm, Kotopas
BK/lOYaeT B cebs opugnyeckme
bu1pMBbI, HOTapUyCOB, afBOKaTCKNe
KOHTOPbI, IOPUCKOHCYIbTOB U T4,
obnagaet cneynduryeckmmm TpeboBaHNAMM K
opraHusaumy KOMMyHMUKaL .

Hanpwumep, ana npaBunbHOro NOHNMaHWA U BeLeHNA
[len pa3roBopbl aiBOKATOB C KNMEHTaMN HeEOH6XOAUMO
3anuncbiBaTb. MHOMMM KOMMaHKAM, paboTaloLLM B
npaBoBON chepe HYKHO ncnosb3osaHme IP kamep
LA opraHu3auny Heloporon CUCTeMbl BUAEOHab10-
nenua. ATC Panasonic KX-TDE 600 nonHocTblo
yaoBieTBOpAET TPe6oBaHUAM TaKUX KOMMAHWUN 1
npegnaraetT MakCUMasbHO JOCTYMHble peLleHus,
6narofaps nogaepke pabotbl ¢ IP-kamepamu, a
TaKXXe BO3MOXXHOCTU 3aMnncy 1 KOHTpons TenedoH-
HbIX Pa3roBOPOB C MOMOLLbIO PeYeBbIX NPOLIECCOPOB
KX-TVM50/200.

JlorncTtuka

B3BeLleHHbI 1 HafeXXHbli 0OMeH
NHpopMaL el SBNAETCA OCHOBHO
COCTaBNAOLLEN B I[PaMOTHON
paboTe norucTtuku. lNoatomy
KOMMaHMKN 3TON OTPACN SKOHOMUKM NPefbABAAT
CBOM TPeOOBaHUA K KOMMYHUKALMOHHbIM CICTEMaM.
Cnctembl Panasonic KX-TDE 600 moryT npeanoxmTb B
3Tnx ycnosusax CRM n mobunbHble pelueHus,
KOTopble CMOryT BbiBeCTM Bal 6u3Hec Ha HOBbIN
YPOBEHb.

Mpopaxwn

B coBpeMeHHbIX YCIIOBUAX KOHKY-
peHUMA oUYeHb BblCOKa. Makcumanb-
HOe BHVMaHWe K KnneHTaMm, rmbKoCTb
1 6bICTPOTa 06PaAbOTKM 3aNpPOCOB —
BOT OCHOBHbI GaKTOp, NO3BONAOLWNIA BLIATY Ha
nepeaoBble No3uuun B chepe npogax. Ha 6ase HoBbIx
cuctem Panasonic MOXHO NOCTPOUTb TENEKOMMYHUKa-
LIMIOHHYI0 Cpefly, KOTopasa MakCUManbHO YAOBNETBO-
puT BCem Balumm 3anpocam 1 NOMOXeT NOBbICUTb

3 dEKTUBHOCTL pPaboTbl C KNeHTamu. [NpaBunbHoe
MOCTPOEHMe CXeMbl 0OCNYKUBaHNA KNIMEHTOB, 0C060e
BHVMaHMe BaXXHbIM KJIMEHTaM — 3a10r CO3[aHunsA

XOPOLUEro MMMAXKa KOMMaHUW, a cefoBaTesibHo, U
3a0r ycreLHbIx npoAaax. Bce, uto Heobxonmmo AnA
peanu3aumm rpaMoTHO Cxembl 06CTYKMBaHWA
KJIMeHTOB 1 opraHmn3aummn 3GGeKTUBHbIX NPOJAX, yxKe
npucyTcTeyeT B cmctemax Panasonic KX-TDE 600.



TexHNnyeckne
XapPaKTePUCTUKN

MakcmanbHoe KOM4eCcTBO BHELWHNX N BHYTPEHHUX INHUNA

YATC noppepmBaet cnefytollee KoimyecTBo BHELHUX U BHYTPEHHUX IMHNIA.

Tun OCHOBHOWM Cncrema Cncrema Cucrema
6nok m326n0k0oB 133 6/10k0OB 13 4 6noKoB
O6Luee KONNYECTBO BHELUHUX INHWNIA: 160 320 480 640
BHelHWe nuHuK (Nnata pr3NYeCKnX BHELUHUX IVHNI) 160 320 480 640
BHewwHme nuHuK (NnaTa BUPTYanbHbIX BHELIHWX JINHNIA) 32 32 32 32
O6Liee KONMYECTBO BHYTPEHHNX JINHWIA: 432 736 1008 1152
S:z:g:::;ig;l:;lmm)(nnam drsmueckmnx 304 608 880 1120
CcT 256 512 640" 640"
TA 240 480 720 960
CTuTA 304 608 880 1120
E:});Igg::;jg:::mm)(BMpTyaanaﬂ nnata 128 128 128 128
IP-CT n IP codTdpoHbI 64 64 64 64
BHyTpeHHMiA SIP-a6oHeHT 128 128 128 128

T MakcmanbHoe konnyectBo CT BO Bceit cucteme orpaHuyeHo 640.

MakcnmanbHoe KONNn4YeCcTBO NoAKIYaeMbiX BHELLHNX yCTpOI‘/'ICTB

Huke yKazaHO BO3MOXHOE KONMYeCTBO eANHIL, MOAKI0YaeMblX BHELLHNX YCTPONCTB, nogaep»kusaemoe YATC.

U Yctpomcras OcHoBHOM Cucrema Cucrema Cuncrema
6nok n326nokoB 133 6nokoB 134 6nokoB

TenedoHsl (c ncnonbsosaHmem unudposoro XDP-nogknoueHus): 240 (304)™ 480 (608)™ 720 (880)™ 960 (1120)"
TenedoHHble annapatbl 240 480 720 960
LICT mopenen cepun KX-DT300/KX-T7600 256 512 640 640
Opyrown LICT 128 256 384 512
ACT 80 160 240 320
IP-CT: 160 320 480 640

IP-CT (noppepnBaetca nnaTton IP-EXT16)™ 160 320 480 640
IP-CT (nopaepxuBaetca nnaton IPCEMPR)™ 64 64 64 64

BHyTpeHHWMI SIP-aboHeHT 128

KoHconb npamoro goctyna 64

basoBas ctaHuma ATC DECT 32 64 96 128

ba3oBas cTaHLUMA BbICOKOM NIOTHOCTY 16 32 48 64

MwukpocoTtosbie ATC DECT 512

Cuctema peueBoi noutsbl (TVM)™ 8

LomodoH 16 32 48 64

dneKTPOMEXaHNYECKNI fBEPHON 3aMOK 16 32 48 64

BHewHnn gatunk 16 32 48 64

BHewwHee ycTpolicTBO (pene) 16 32 48 64

T Naxe B ciyyae undpororo XDP-nogknioueHrs Kaxablin 610k nogaepxmsaet go 256 LICT cepumn KX-T7600.
"2 Mopenu cepun KX-NT300 (3a nckntoueHmnem KX-NT366/KX-NT305), KX-NT265 1 KX-NT136

3 Cepun KX-NT300 1 KX-NT265 (Tonbko Bepcus nporpammHoro obecnedenus 2.00 nnm sbliie)

" K ogHOW CCTEMHOI nnaTe MOXKHO MOAKIOUUTL TONbKO ofHY cuctemy TVM.

Mpumeuanue gna nonb3oBatenen IP-CT KX-NT265
MopaepxrBaemMas nnaTta 3aBMCUT OT BepCcun nporpammHoro obecneyenns IP-CT KX-NT265.



TexHNYyecKkne

XdPaKTEPUCTUKN

EmKocTb cucrembl

MakcumanbHoOe KONN4YeCcTBO CUCTeMHbIX niaT

[HanHaa YATC nopgaepmBaeT criegytoLme TUnbl U YACIO CII0TOB.
MnaTbl, ycTaHaBNMBaemble B CBOGOAHDBIX WU BUPTYasbHbIX C/IOTax

MakcnmanbHoe KonnyecTtso

Cucrema
13 4 6nokoB

Cucrema
13 3 6nokKoB

Cucrema
13 2 6nokKoB

OcHOBHOWM

Tun nnatbl
6nokK

IPCEMPR 1 1 1 1

MnaTa BHeWHUX NNHUN 10 20 30 40

BupTtyanbHasa nnata BHELWHUX NHNIA: 4 4 4
V-IPGW16
V-SIPGW16

Mnata $pU3nMYeCKNX BHELLHUX INHWIA: 10" 20" 30" 40"
ELCOT16
DID8
E&M8
BRI4
BRI8
T1
E1
PRI23
PRI30
IP-GW4E
IP-GW16

Mnata BHYTPEHHUX IVHUIA 10 20 30 40

10 20 30 40

10 20 30 40

BripTyanbHas nnata BHyTPeHHUX abOHEHTOB: 4 4 4
V-IPEXT32
V-SIPEXT32 4 4 4
Mnata ¢pusmyecknx BHyTPEHHVX JIVHWUIA: 10 20 30 40
DHLC8
DLC8
DLC16
SLC8
CSLC16 10 20 30 40
ESLC16
ECSLC247
EMSLC16
IP-EXT16
CSIF4
CSIF8
OPB3 4 8 12 16
EECHO16 2 4 6 8
Bcero 10 20 30 40

4 8 12 16

" OpHa nnata T1, E1, PRI30 vnu PRI23 npy noacueTe KonmyecTsa niat 3KBMBajeHTHa 2 niaTtam.
"2 MoXeT ycTaHaBIMBaTbCA TONbKO B Tex 6/10KaX, B KOTopble ycaHosneH PSU_L.



www.panasonic.ru/products/communication/ats
WHbopmaumns 06 ATC Panasonic, AOKymeHTauums 1 bykaetbl B hopmate PDF

pbx.pts.ru/ustanovka
MHd)OpMaLlVIH 0O KOMMaHnAX, UMEIOLLINX aBTOPU30BaHHbIX CNeLnaAncToB

no yctaHoBke U obcayxuBanuto ATC Panasonic

pbx.pts.ru/remont
MHdopmaums o cepBUCHbIX LIEHTPaX,
OCYLLIECTBASIOLLIMX 6ECNAATHBIN rapaHTWiiHbIA peMoHT ATC Panasonic

[n3aiH n xapaktepuctnkn o6opyaoBaHusa MoryT 6biTb M3MeHeHbl 6e3 yBeJoMneHUA





