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IP Office 500v2: apxutekTtypa
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IP Office 500v2: nogpobHee
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Bbibop MHTEpencHbIx Mogynen: 3awyeHHas SD-kapTa
»  BasoBbie NNaThI » PasHoobpasHble «godepHue

—  Digital Station 8 noptos nnarb> ArA NOAKNIoHeHAA AVAYA
_  Digital Station TCM* 8 K coOeaQUHUTENbHbIM KaHanam: W
nopToB (TCMS) = ED,I/IHVI‘-IHaFI E1/PRI TOOXXXXXX
— Phone Station 2 nopta _  [lgoitHas E1/PRI P 1234567690
- Phone Station 8 noptos — 4-nopToBbIn Mogyrnb Analog .
—  Mogaynb VCM 32 kaHana Trunk Ha Heln ycTaHOBneHa
— Pacwupenne Ha 4 nopta (4 vnu 8 kaHasnos) ans IP Office:
- Eggﬁngggaia“a” rnara HapexHo kpenutcs Ha iMeeTcs ABa pexuma:
©a3oBon nnarte, He 3aHUMas Qui
: ’ - Quick Mode
MFE b OTOEeNbHOro croTa _
VCM — Voice Compression - TOJIbKO B Essential
Multiplex OKOHOMMSA MecTa U aeHer Edition
TCM — Time Compression - |P Office Mode
Multiplex
. AN
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AVAYA

[lononHuTenbHas nnarta ang noaknroyYeHnsd
BHELLUHNX MOA4yneu

doponHuTenbHble 4 nopTta Ans
NOAKMNYEHUA BHELWHUX Moayneun

YcTaHOBKA TONbKO B YeTBEPTbIN CNOT

Tonbko ogHa kapTa Ha waccu 500v2

*Bcero 12 nopTtoB, 8 Ha waccu + 4 Ha AONONTHUTENbLHOMN KapTe

© 2011 Avaya Inc. All rights reserved.
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BHelwHne moaynu pacumpeHuns

» BHelwlHMe moaynun paclinpeHus:.
2U 197, nogkntovatotca K 6azoBomMy 610Ky Ha NOPT pacLUNPEHNS
16/30 undpoBbIX NOPTOB
16/30 aHanoroBbIX NOPTOB

8 BRI aboHeHTCKMX nopToB
SO nHTepdenc

16 CO OByxnpoBOAHbIX FIUHUN
2 nopta aBapMnHO KOMMYTUPYEMbIX

© 2011 Avaya Inc. All rights reserved.




AVAYA

BoamoxxHocTtu IP Office

» BblCcOKaa eMKOCTb
[o 384 aboHeHTOB
2 64-kaHarbHbIX KOHgEepeHL-MOCTa
[o 8 noTtokos E1

» CeTeBas nHTerpauus
Ho 32 y3nos n 1000 aboHeHTOB SCN

» one-X Portal
Bxoaut B Teleworker u Power user

» Customer Call Reporter
Crartuctmka LJOB B 6Gpaysepe, BxoauTt B Advanced edition

» Tloaaepxka cBepxmarnbix KoHdurypauum <20 aboHeHTOB
KoMGnHMpoBaHHbIE KapTbl paclUMpeHUs

» 3anucb pasroBopoB, Heobxoaum Preferred Edition

» TlNoppepxka Bnaeo
CodbThoH

BuaeokoHdepeHuma o 6 kaHanos npu Hanu4mm MCU

» Pa3HooOpa3ue nopgaepxmBaeMbix Tene¢goHoB
Bknitovasa SIP-annapatbl TpeTbux upm

© 2011 Avaya Inc. All rights reserved. 7



AVAYA

[Topgaepkka ceTeBbIX NPOTOKOMNOB U TEXHOMNOTMNI

» 2-port Layer 3 switch with firewall option

» DHCP server, DNS proxy, ARP proxy, NAT
» PPP, ML-PPP, RIP, RAS, PAP/CHAP

» IPSec and VPN Layer 2 tunneling

» Header / data compression

» Bandwidth allocation control protocol

© 2011 Avaya Inc. All rights reserved. 8 8



MynbsTnoduncHaga cetb

» EpumHoe HomepHoe
NPOCTPaHCTBO

/ TenedoHHas
»  O6LMiA CpPaBOYHUK ¢

abOHEeHTOB

» WMudopmauusa o ctatycax
aboHeHTOB

» BbIHOCHbIE aDOHEHTHLI TaMm, SRR
Oe He HY>KHa CBOA CTaHUUA [naBHbIn odmc

» ABTOoMaTuyeckum DECT-
POYMWHT

dunmnan

Cknaa

© 2011 Avaya Inc. All rights reserved. 9



[TakeTbl yHKUNU (TUNOBLIE)

Mobile
Worker

Office
Worker

Tele-
Worker

Power
User

© 2011 Avaya Inc. All rights reserved.

*UHTerpaumna c
MOOUNBbHbLIM
TenedoHoOM

*Text-to-Speech

UHTerpaumsa c
MOOUNBbHbLIM
TenedoHoOM

*Text-to-Speech

One-X Portal
Unified Messaging

One-X Portal
Unified Messaging

One-X Portal
Unified Messaging

One-X Portal
Telecommuter

Video SoftPhone

One-X Portal
Telecommuter

Video SoftPhone
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One-X Portal for IP Office
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BxoauTt B nakeThbl
Power User n Teleworker

UHdopmaumna o Bbi3oBax B
pexume peanbHOro BpeMeHu

YnpaBneHue
ayaAuoKoHepeHunammn

Pabotaet ¢ Internet Explorer,
Mozilla Firefox, Citrix
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» YnpaBneHue
MOBOUIBbHBLIMM Bbl30BaMU

yOoaneHHoe ynpasreHue
Bbl30BaMu

Transfer, Conference,
Hold u T.4.
» [Moooepkka MOBUMBHOro
KnneHTta Avaya one-X™

rpadpuyecknn nHTepdenc
Ha MOOUNbHOM
TenedoHe

One-Number-Service gns
BXOOSALLMX U NCXOASLLMNX

Active Call Controls
NMpenmywiectBa Ana 6usHeca

MpoayKTUBHOCTb yOaneHHbIX COTPYAHUKOB
CokpalleHune pacxoaoB Ha CBA3b

lMocTosiHHOEe ob6CcnyXmMBaHMe KIMEHTOB

© 2011 Avaya Inc. All rights reserved.

Mobile Worker: One-X Mobile

TenecdgoHHas
ceTb

12
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Teleworker: one-X Portal Telecommuter mode

» lcnonb3yTe cBOM AOMAaLLHUN IP Office

TenedOoH N HN3KOCKOPOCTHOM
Internet ona ceBsa3u ¢ oprUcHoOn
TenedoHHON CTaHuuen

’

» OnTumarnbHoe peLleHune:
BESIMKOSENHOE Ka4eCTBO CBA3U
OOCTYN KO BCEM PYHKLNAM

» EOVHBIM HOMEpP Ana BXoadALlen
NN UCXOOSILLEN CBA3N

analogue e P
Paborta Ha gomy

© 2011 Avaya Inc. All rights reserved. 13



Teleworker: Phone Manager

lNepeBoa Bbi3OBa
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JAV/\V/Y

Teleworker: IP Office Video Softphone

» [1porpamMmHbIN TenedoH ¢ BO3MOXXHOCTLIO nepenadn Buaeo
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[onocoBas NoYTa U aBTOCEKpPEeTaphb

» Visual Voice
» ABTOCEKpeTapb

» OOHapyxeHune akc curHana
N nepeHarnpaerieHne ero Ha
doakc

» 2 nopTta, 15 4Yacos 3anucu.
Bo3MOXHO paclunputb 4o 4
Unn 6 NOPTOB.

» [lepechbinka rornocosou
no4Tbl Ha email

© 2011 Avaya Inc. All rights reserved.
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AVAYA

IPO: ueHTp 06paboTKM BbIZOBOB

YnpaBneHue onepartopamu

OTcnexuBaHue KpUTUYECKUX
cuTyaummn

OT1yeTHOCTbL ONn-line u off-line

FonocoBble MeHIo

n HTeJNnJieKTyasibHas
MapLuipyTtusauyus

OnoBelweHne ansa ovyepeneun
3anucb pa3roBopoB

Phone
Manager Pro
unu
CCR

Avaya IP Office

PacnpeaeneHve 3BOHKOB
Mopnepxka oyepenen
FpynnupoBKa aboOHEHTOB

Pa6ouee mecTo onepartopa:
KHOMKMW ynpaBreHns cTaTycoM

OoTCneXuBaHue ovyepenemn

CRM u gpyrve 6a3bl AaHHbIX
BCMMbiBaloLMe OKHa
nepepaya KapToyku KnumeHTa

AOMNONHUTENbHbIEe pa3paboTku
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Customer Call Reporter - KoHTponb 3a ypoBHEM OGCMYXMBaHUS

n paboTon onepaTtopa & NCTOPUYECKNE OTYETDI

Lleneson cermeHT: Manbin n CpeaHun dbusHec

.  ontTumanbHO Ao 30 onepaToposB

n [logoepxunBaet go 150 onepatopos 1 30
CyrnepBu30poB

IP Office Customer Call Reporter AVA A .
ﬁ View? | View3 | Historical Reporting | Report Scheduler | Account | Diagnostics | y q)y H KL'I VI I/I .

@ Graph @ Change Password @ Log Off [ | Status @ Help \
® Average ¥ Agents  F Answered F Calls Longest Lost Grade of ¥ Curremt ¥ Average
QOueues Ans % Available Calls Waiting Wait Time Calls Service Wait Time Ans Time
W CCRT3GP1 100.00 E o o o o 100.00 o000 o000 K ¢
W/ CCRT4GP1 100.00 7 a a a a 100.00 000 0.00 OH ueypupoeaHue u coxpaHeHue
W/ CCRCallGenRx2 100.00 14 B255 a 4 3 9995 000 352
@ ccanpicr) 100.00 4 i a i i 100.00 000 000 om4yemoes
W CCRCallGenRx 100.00 16 6258 1 4 1) 10000 3.00 332
Answered ¥ Agent Agent BAverage P Average P Agents ¥ Answered
e C6op omyemoe epy4Hyo unu
Brad Trower 1} Luyailable 23:56:07 o.o0 100.00 o.oa a
Chris Boseley 1} Luyailable 00:17:07 0.00 100.00 .00 1 a emOMam u qecKu
Dominic Ridley 0 Lyailable 01:54:11 0.00 100.00 o0 2
Dummy Wallboard 0 Lvailahle 00 252 0.00 100.00 000 o
Mark Gibson 0 Buzy MA 220853 0.00 100.00 ono 1)
Mark Gibson IP 0 Busy NA 220820 oo 100.00 000 0 ﬂeqamb usu 3KC"Opm 8 pﬂa

¢hopmamoe

Alarm List Current View
14:41 Alarm Extnrpoaq 00:00:48 Agent Stated@) T Available
14:40 Alarm Exnrq0s 00:01:18 Agent Statei) T Available
14:40 Alarm Extnrpan 00:01:48 Agent Stated@) T Available
14:38 Alarm Dy Wallboard 00:12:48 Agent State(C) T Available
14:39 Alarm Fnrnas 00:11:18 Agent StatedGh T Available

[l | €3

<

© 2011 Avaya Inc. All rights reserved. 18



Advanced Edition

JAV/\V/Y

IP Office Customer Call Reporter (CCR) — OkHO cyrnepgu3opa

@ Status | IP Office Customer Call Reporter | Mark | 09:30:56

¥iain.¥Grade Of Survice

v Goal: 95.00%

vy v

| Account | Change Password | Log Off | Help | AVAyA

7
—

i

Dashboard Monitor Reports  Scheduler Customer Map

ants Logged On 18:53 Sales 1 Agents Logged On 18:53 Warning Main Extn201 4 Answered

. Answered

Calls * Main v Now

» Alarms Cube

, Agent State

Pie Chart Naw

Activities

B Available Logged Out
Ringing M Busy

B Present M Busy Alt-Q

Il Busy NA HEE Busy Non-Q
Holding Ring Alt-Q

. ACW Il Ring Non-Q

v MultiPlot « Grade Of ~ HG1,HG2, v Last4 Hours
Senvice HG3
Queuses
G
— HG2
- HG3

© 2011 Avaya Inc. All rights reserved.
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IP Office: TepmuHansl

© 2011 Avaya Inc. All rights reserved. 20



AVAYA

95xx ONTUMAJIbHbIA BbIEOP
LUPPOBbLIX TENE®POHOB

Lindoposon tenedoH Avaya 9504 .

© 2011 Avaya Inc.

All rights reserved.

XapaKTepUCTUKK BIIN3KN K XapakTepucTukam
|P-TenedoHoB Avaya cepun 9600

ynyJlleHHasa YyntaemMocTb gucnnea 6es
OyMaXKHbIX METOK

BblCOKast 3(pdEKTUBHOCTb UCMOMNb30BaHUS
9JIEKTPO3HEPIN

norHoAynnekcHas noaaepXka rpOMKON CBA3N

9508 nogaepkmMBaeT HOBbIN MOAYSb Ha 2 X 12

KHonok BM12, makcumym 3

21
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becnpoBogHble TenedoHbl: DECT R4

» MobunbHble TepmuHansl DECT R4

— Ob6ecneunBaloT COTPYOAHMKOB, NepeasuralolLnxca B npeaenax 3gaHus unm no
TeppuTopun NpPeanpusaTmns, BbICOKOKa4eCTBEHHOM BeCnpoBOAHON CBA3bLIO

— Bce npenmyuwiectsa ctangapta DECT, B Tom yucne:
- BbicOokaga 3almLLEeHHOCTb
- MacwTtabupyemocTb
- Hunakoe aHepronoTpebneHune

— Mopenu:

Avaya 3720 Avaya 3725

— HoBble Mogenu B koprycax noBbILLEHHOW NPOYHOCTU, ANS 3KCcnnyaTaumm
B NPON3BOACTBEHHbIX YCMOBUSAX

Avaya 3740 Avaya 3749

© 2011 Avaya Inc. All rights reserved. 22
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IP OFFICE U CETEBbIE KOMMYTATOPDI
ERS 3500

ABTOMaTun4deckaa HacTtpouka IP Office n kommytatopoB ERS
3500 yepe3 cueHapun “run ip office” no3BonNUT OLICTPO
pa3BepHyTb IP TenedoHuto 6e3 ydactnusa creunanmnucTosB

B obnactu nepeaadm gaHHbIX

© 2011 Avaya Inc. All rights reserved. 23



AVAYA

BO3MOXHOCTU ERS 3500

© 2011 Avaya Inc. All rights reserved.

» 8-24 Ethernet nopta Ha 100
Moéut/c unn 1 F'out/c

» ABTOMaTM4ecKasi HacTpouka
yepes cueHapuu “run ip office”

» TexHonorns coeguHeHus
KOMMYTaTOPOB B CTEK

» [NogkntoveHue IP TenedoHoOB B
coTBecTBuM ctaHgapTy 'Plug-
and-Play’

» noggepxka texHonorun PoE+
(oo 30 BT Ha nopT)

24
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|IP Office Manager — cucrema KoHUrypmpoBaHug

» IP Office Manager — OCHOBHOW MHCTPYMEHT
nporpammupoBaHusa cuctemsbl |IP Office. OH npegocTaBnsaeT
rpapmyecknn nonb3oBaTenbCKUN MHTEPMENC B CTUNE
Windows kak ansa ycTaHOBKM U Ha4arbHOro
KOHCOUIryprMpOBaHUS CUCTEMbI, TaK U ANS OCYLLECTBNEHUS
OanbHEULINX U3MEHEHUN.

Kak n Bce npunoxenusa IP Office, Manager nogaepxusaet
HECKOJTbKO A13bIKOB M MO3BONSET paboTtaTb C HAM KakK
NOKasbHO, TaK U ANCTaHUMOHHO. [loCcTyn K Kaxaoun
yctaHoBneHHon cucteme IP Office 3awiuniieH npy noMmoLum
naponeun n 3agaHHbIX NMosib30BaTENbCKNX Npas, Kak OrnncaHo B
HacTponkax 6eszonacHocTn (Security Settings). 910
no3BonsieT pabortartb ¢ Manager B COOTBETCTBUM C
NHOMBUAYyarnbHbLIM YPOBHEM KBanndukaunum Kkaxagoro
agMUHUCTpaTopa.
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YnpaerneHue mHoroyanoson ceTbto IP Office :
[lpbocmoma yrnpasrneHuUss 3KoOoHOMUM 8peMs

f ¥
Ll Avaya P Office R6 Manager 0C_Prototype [5.0(11031)] [Administrator (Administrator)]

£, Teve Profie (1)
B4 User Righes (8)

& "0 10C Prototype 1
W 10C Prototype 2
5 W 10C_Prototype 3
S Systeen (1)
T4 ()
“u Control Unk (1)
& Extersion (0)
I v
W HntGrow (1)
9% Seet Code (57)
@ servce (0)
)
@ Incoming Col Rowte (2)
1 Warbort (0)
& Drectory (0)
07 Teve Profie (0)
@ Frowal Protle (1)
B ¥ Roue (0)
& Accourt Code (0)
W License (0)
e Turewl (0)
< Logeal LN (0)
B User Righes ()
B9 Auto Atendaet (0)
¢ ARs(1)

ll £911 System (1)

New Link

Auto Layout

Clear All Selectons

h—Jb——d&—Jh—Jb—d

v YnpaBrneHue Bcen ceTblo (40 32 y3roB) U3 0QHOro ak3emMnnsipa

Recetved BOOTP request for 001500268¢50, 140.147.200.1%2.68, unable to process

.
3

IP Office Manager.

- Xl v

r

|

KoHconuanpoBaHHoe
npeacraBrieHne:

v'BCeX norb3oBarterien B Cetu
v'BCEX rpynn noucka B CETU
v'NONb30BaTENbCKNX MpaB
v'BpeEMEHHOro npocuns

Npacmuyeckoe oTobGpaxeHne
MHOroy3noBou ceTu

v'Bbibop poHOBOrO
n3obpaxeHus

lepemelyeHne ysnos IP
Office ¢ NOMOLLIbIO MbILLN
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26






