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Konn-ueHTp Panasonic

Konn-ueHTp Panasonic - rubKnii UTHCTPYMEHT, NO3BONAOLWUIA BbiOpaTb
onTMMarnbHoe pelweHune ana Bawero 6usHeca.

KOHH-I.IEHTP No3BOJIAET pellaTb ciefayoune 3agadn:

MoBbICUTb KauecTBO 06CNYKMBAHMWSA KIIMEHTOB MO TenedoHy
MpVHATb NPaBUbHbIE YNPaBNEHUECKME PELIEHUS

MoBbicTb 3pPeKTUBHOCTb PaboTbl NepcoHana

YBennunTb JOXOAbl KOMMaHWK, ONTUMK3NPOBAB PaboTy nepcoHana.

CHM3NTHL 3aTpaTbl Ha Tened)OHmo, 3a CYET aHaN3a MapWwpyToB A
Hal'lpaBJ'IeHI/Ilh 3BOHKOB A Bbl60pa ONnTUMaJibHbIX.

nOCTpOGHVIe I'IOJ'IHOCI))/HKLWIOHaJ'IbeIX LeHTPpOB O6pa6OTKI/I BXoAaAwWnx Bbl-
30BOB Ha base O60pyﬂ.OBaHI/IFI KomnaHuu Panasonic CI'IOCO6CTByeT pewe-
HWKO OCHOBHbIX 3a4aY, CBA3aHHbIX C Ka4eCTBOM 1 OMnepaTtuBHOCTbIO O6Cﬂy-
MMBaAHUA KITMEHTOB.

Mcnonb3oBaHue Konn-ueHTpa Panasonic nomoxeT Bam aBTomatnsnpoBatb
npouecchl npriema 1 06paboTKN BXOAALMX BbI30BOB, MOBbICUTb 3PPEKTVBHOCTb PaboTbl MepcoHasna, nosy4aTb BCO
HeobXxoANMY10 CTAaTUCTUYECKYI0 UHPOPMALMIO O TeNedOHHbIX Pa3roBOpax.

JloAnbHOCTb KNVNEHTOB - 3TO yBe/IMYeHNe Npojax

Habop odpucHbIx GyHKLMIA 41 OnepaTMBHOMO U KaueCTBEHHOIO KOHTPOA BXOAALLMX 3BOHKOB KOJI-LieHTpa Panasonic
3HaUUTENbHO SKOHOMUT BPeMs COTPYLHMKOB, 06ecrneymBatoLLyx NprYem U 06CIYKMBaHME BXOLALLMX U UCXOSALLMX Bbl-
30BOB, Hanpumep, oTaena NPoLAX UM TEXHNYECKON NOAAEPKKMN, KOTOPOEe TPATUTCA Ha BbINMOSIHEHNE PYTUHHBIX One-
paumii. ABTOMaT/3aLMA OCHOBHbIX Oorepauuin B paboTe OTAENOB 3HAUMTENIbHO MOBbILAET KAYeCTBO OOCIYKMBaAHMA 1
COKpalLaeT BPeMs OXKMOaHUA, YTO NMONOXKMUTENTbHO BIVAET Ha NOANbHOCTb KINMEHTOB.

anIHﬂTI/Ie npaBWIbHbIX yNipaBJieHYeCKNX pELHEHMﬁI —-3To ycnex B 6u3sHece

KOﬂﬂ-Ll,eHTp Panasonic npenocrtaBnaeTr I'I/I6Kyf0 cncTemy OoT4yeToB No pa60Te COTPYAHNKOB KOMMaHNKN B pexunume pe-
aJlbHOIro BpeMeHM!, a TakKe OCHalleH CMCTEMOW 3anncu [Pa3roBopos. MHd)OpMaLlI/Iﬂ O 3arpy>eHHOCT onepaTopos,
a TaKXe aHan3 pa3roBopoB nepcoHana C KnMeHTamum HEO6XO,D,I/IMbI anAa 3¢¢EKTI/IBHOI'O ynpaBneHna v o6yquvm
nepcoHana, 1 pewweHnAa CNOPHbIX BOMPOCOB.

Konn-ueHtp Panasonic

Konn-ueHtp Panasonic npeactasnsaet cob6oi MoAynbHbIN NPOAYKT C MOSIHbIM CNEKTPOM GYHKLUA: OT MOHUTOPUHTa
rpynn aboOHEHTOB [10 KOHTPOSA YCIYT C/IOKHOW MapLUpyTM3aLv BbI3OBOB U MHTErpaLmv ¢ Hanbonee nonynsapHbIMm
CRM-npunoxeHuamu.

Konn-ueHTp Panasonic coctonT 13 cnegyowmx nporpaMMHbIX MakeToB:

CCAccounting

CCView, CCView Lite, CCView 2012, CCView Lite 2012
CCPro

CCRecord Pro




Call Center Accounting

CCAccounting (YueT) npeactaBnsaeT co60i UHCTPYMEHT A yyeTa MHGopMaL M 0 MOCTyNaloLmX BbiI3oBax C GyHKLN-
AMU yyeTa BbI30BOB, COCTaBNEHUA CTaTUCTUUYECKUX OTYETOB MO KaHaslaM CBA3U 1 BHYTPEHHUM JINHUAM, NPOTOKONU-
poBaHue Bbl30BOB.

Call Center View (CCView) n Call Center View Lite (CCView Lite)

Panasonic npegnaraet Bam ABa BapuaHTa NpunoXKeHne aa KOHTpona 1 yyeta 3BoHKoB: CCView Lite (KoHTponb) n
CCView (KoHTponb).

MpunoxeHne Konn-ueHTp Panasonic ABNAETCA NPUNOXKEHMEM TUMA KNeHT-cepBep. KNnMeHTCKaa yacTb NpunoxeHni
Konn-ueHTpa Ha3sbiBaeTca cynepsusop (CC Supervisor).

CCView Lite (KoHTponb) npeacTtaBnseT coboi NporpamMmmMHbI MHCTPYMeHT gnst ATC Panasonic, npefHa3HauYeHHbIN
LN MOHUTOPMHIA W yyeTa BbI3OBOB. B ero coctaB BxOAUT OOHO KNMeHTCKoe npunoxeHue (1 cynepsusop). K ero
bYHKUMAM OTHOCUTCA:

YyeT  MOHUTOPMHT 3BOHKOB

CocTaBneHuve CTaTUCTNYECKMX OTYETOB NO KaHanam CBA3W 1 BHYTPEHHNM JIMHUAM

[poTokonupoBaHve BbI30BOB

CCView unun CCView2012 (KoHTponb) obnasaet 6onee WHPOKMMU BO3MOXHOCTAMM YrpaBieHUs BbI30BaMy KO-
HeyuHbIX nonb3osaTenei, yem CCView Lite:

MOHUTOPUHT BCEX KOMMOHEHTOB CUCTEMbI B PEXIMME PeasibHOrO BPeMEHM

CocTaBneHve CTaTUCTUYECKUX OTYETOB MO KaHamam CBA3M U BHYTPEHHUM JITHUSIM

YyeT BbI30BOB

MpoTokonupoBaHue BbI3OBOB

OnoBelleHne aboHeHTa 0 pacyeTHOM BPeMeH yaep»aHnA 4o NOCTaHOBKM ero B ouepefib

C60p nHdpopmauum ¢ Heckonbkux ATC Ha ogHom cepBepe (CC CCView Enterprise)

OCHOBHDbIE XAPAKTEPUCTUKW:

+ OTo6paeHne akTMBHOCTU BbI30BOB, MOCTYMAOLMX Ha TeNEePOHHYIO CTaHLIUIO B PEXKMME PeanibHOro BpeMeHU
 PacwmpeHHoe ynpaBneHne cyeTymkamm 1 Tanimepamm

+ MocTpoeHue rpadrkoB MPOU3BOANUTENILHOCTU B PEXMME pPeasibHOro BpeMeHH

+ MonHasa ctatnctrka no ACD TenepoHHOWM CTaHLMK

» OyHKLMA NOCTPOEHUA WabNOHOB OTYETOB

+ Mob6anbHasa GunbTpaLmMA 1 HECKONbKO YPOBHEeN Nnaponel 3aLmTbl

+ BO3MOXHOCTb paboTbl HECKONbKMX CYMNepBr30POB

+ Bo3MOXKHOCTb 3anmMcK BbI3OBOB 3a CYET AOMNONHUTENBbHOTO NpunoxeHnsa CC Record Pro

Call Center Professional (CCPro)

«Call Center Professional» (CCPro (MpodeccrnoHanbHbIi)) - 3TO MOLHbI MHCTPYMEHT 06paGoTKN BbI3OBOB.
OcCHOBHbIe BO3MOXXHOCTI:

KOHTpo/b BbIZOBOB, MOCTYMNAOLMX K ONEPATOPY, MTHOBEHHbIE COOOLLEHNA 1 6a3a AaHHbIX AN MHGOPMaLMOH-
HOro 06CNyXMBaHNA aBOHEHTOB.

BcnnbiBatoLe okHa Ha pabourx CTonax onepaTopoB Afst ObICTPO MAeHTUOUKAL N aBOHEHTOB
[Ba Tna KnmueHTCKux npunoxkeHuii: cynepsusop (CC Supervisor) n areHt (CC Agent)
KomnneKcHble MHCTPYMEHTbI HAaKOMIeHNA CTaTUCTUYECKMX AaHHbIX 1 cbopa nHdbopmauum B peanibHOM BpemMeHU
OnoBeLlleHne abOHeHTa O pacYeTHOM BPEMEHU OXNAHWA B ouepean
C6op nHdopmauum c Heckonbkux ATC Ha ogHom cepBepe (CC CCView Enterprise)
WHTterpayma c Outlook®, 1C nnn gpyrumm CRM-npunoxxeHmamm
B03MOXXHOCTb 3ancy BbI3OBOB 3a CYeT AonofHuTenbHoro npunoxeHunsa CC Record Pro.
Bo3amoxHocTu AreHTa:
+ MrHOBEHHbII 0OMeH COOBLLEHMAMY MEXAY APYTMMIU areHTaMu 1 CynepBr30pOM
- BCM/IblBalOLLME OKHA
- NepeBof Bbl30Ba, OTBET HA 3BOHOK U T.[i. C MOMOLLbI0 yAobHOoro nHtepderica
Bo3smoxxHocTtn CynepBusopa:
- ynpaBfieHne BCeMu JeNCTBUA B PeXKMME pearibHOro BpemeHu
+ CO3[aHune OTYETOB MO K/IMEeHTaM 1 UCTOPUM BCEX BbI3OBOB
B pa3fInyHbIX opmaTax
- OTNpaBKka OTYETOB Ha e-mail
« MPOCMOTP U COCTaBMIEHVE PACNMCAHNSA BCEX OMEpPaTOpPOB

+ 3aMMcb Pa3roBoOpoB
+ YYeT BCeX BbI30BOB




OCHOBHbIE XAPAKTEPUCTUKW:

+ KoHTposb BbI30BOB, NOCTYNaloLWKX K OfnepaTopy, KOHTPOJIb o4Yepeael 1 NPUCYTCTBUA, MTHOBEHHble cooblueHna 1 6a3a
ZaHHbIX AnA NHGOPMALIMOHHOTO 06CYXMBaHNA KITMEHTOB.

« BcnnbiBatolve okHa ania 6bICTPoN MAEHTUMKALMM aBOHEHTOB.

+ NHTerpauma c Outlook®, 1C nnn gpyrummn CRM-npunoxeHuamm

+ KomnneKcHble MHCTPYMEHTbI A1 HaKOTMJIEHNA CTaTUCTUYECKMX AaHHbIX 1 c6opa MHOPMaLIMK B peXXMMe peanbHOro Bpe-
MeHV ANA OTCNEXBaHUA BbI30OBOB, MOCTYNaOLWMX K onepaTopam / 3anncu / cbopa CTaTUCTUKN MO oYepeaaM.

+ PaclumpeHHble GyHKLMM 06pabOTKM BbI3OBOB: NepeajpecaLms, KOHCYIbTaumm, KoHpepeHLmn.

+ [MOKMIN MOHUTOPWHT CUCTEMbI, OYepPeent, FPYM, ONepaTopoB 1 BbI30OBOB.

CC Record Pro

CC Record Pro - MHCTPYMEHT AnA 3anucn pasroBopoB N NHTerpauun 6aspl 3anuceil € )KypHasnoM Bbi3OBOB.

Mopgynb CC Record Pro nossonut Bam:
YNyYLINTb B3aUMOMOHUMaHWeE C KIMeHTaMu
peLlaTb CropHbie BONPOChI
aHanM3npoBaTb M yNy4LLNTb KauecTBO paboTbl nepcoHana.

BO3MO>XHOCTMN:

- PaboTaet Ha BHYTPEHHeN NIMHUN WY KaHasne

» OoHOoBa#A 3aNnCb ronoca

« CUrHanNM3aLusa BbI30BOB 1 apXMBUPOBAHYE FONI0COBbIX 3anuncei
- BocnpovisBegeHvie ncxoHbim MmynbtMeamna-nneepom Windows.

OCHOBHbIE XAPAKTEPUCTUKW:
« 3anucbiBaemble abOHEHTDI:
— BHYTPEHHWe NMHUY aHanorosoi/undposoli/IP ATC Panasonic
— aHanorosble/ unudpoBsbie KaHanbl PRI23 1 PRI30/IP-TpaHKku
- BxogAawme / ncxopawme / ACD / He-ACD / no BHYTpeHHel CBA3W;

+ BcecTopoHHAA GunbTpaLma BbI30BOB, OCHOBaHHasA Ha flaHHbIX MPAMOro BXoAHOro Habopa / . N2 Bbi3biBatoLLero abo-
HeHTa / NONb30BaTeNIbCKUX CAUCKAX AN BHYTPEHHEN IMHIN 1 MIp.

« MHoOXeCTBeHHble ypOBHM 6e30MacHOCTM ANlA 3alMTbl AOCTYNA K 3aM1cbiBaeMbIM NeperoBopam

+ 3anuncb No oTAeNIbHbIM BHYTPEHHUM JIMHUAM / BbI30BaM C NPAMbIM BXOAHbIM HA60pOM

+ PyyHow / aBTOMaTMyeCKNI peXxnm 3anmcu

+ DKCMOPTUPOBaHME FONI0COBbIX 3amnncen

« MacwrabupyemocTb

« MNMpogomkntTenbHocTb 3anncK 17 000 YacoB Af1a XpaHumLa eMKocTbio 500 [6.

» OyHKuum nomncka Rapid Search (BbicTpbii nounck) n Retrieve Easily (Jlerkuit goctyn).

« [aHHble GyHKLMM NO3BONAOT BbIMOJIHATb MOUCK 3aM1C/ MO HOMEPY BHYTPEeHHEN NMHUK, AaTe U BPEMEHU, HOMEPY JINHWK,
ngeHTnounKaTopy aboHeHTa, UMeHV aboHeHTa 1 MHOTMM APYTrM NapameTpam.

» MOHUTOPVHT B pexrme peanbHoro BpemeHn. OyHKLMM MOHUTOPUHIA B PEXME peasibHOro BPEMEHU peann3oBaHbl BO
BCEX pelleHnnax AfA 3anucy Bbi3oBoB. [JaHHble GYHKUMM NpefoCTaBnsAoT Nofb3oBaTeNiAM HeobxoanMble CpefcTBa Ans
aHanu3a Harpysku nnmHum ceasu. Hanmuve nHdopmaumm 06 akTMBHOCTI CUCTEMbI/ ONEepPaTopPOB U aHan3 3Tol NHPopMa-
LMY He3aMeHVIMbl B MPOoLiecce OnTMU3aumum paboTbi.

MporpammHbi npoaykT Konn-ueHTp Panasonic 6bin co3faH B pe3ynbTaTe COBMECTHOM paboTbl Kopropauwmn Panasonic
n komnaHus Poltys, Ltd. (MonTwnc, Jltg).

Kopnopauuei Panasonic 6bina co3gaHa napTHepcKas nporpamma: «CeTb pa3paboTurkoB peLueHunin B chepe obopyno-
BaHMA CBA3U», B paMKaX KOTOPOI CTOPOHHME pa3paboTumKkmy NPOrpaMMHOro obecreyeHns NHTErprupyroT CBOW NPUo-
»eHus ¢ ATC Panasonic.

KomnaHnua Poltys, Ltd. (MonTuc, J11a) y>ke MHOro net ABnseTcA «3010TbIM NapTHEPOM» Kopriopauuu Panasonic B sTow
nporpamme.

NHdopmauma o6 ATC Panasonic, fokymeHTauua n 6yknetsl B PDF:
www.panasonic.ru/products/communication/ats

I/IH¢opmau,|/|$| O KOMMaHUAX, UMELLNX aBTOPU30BaHHbIX CneyaincTtoB No yCTaHOBKe ATC Panasonic:
www.panasonic.ru/tc_pbx/

[un3aliH 1 xapakTepucTKn 060pynoBaHNA MOTYT ObiTb M3MeHeHbl 6e3 yBeJoMIeH s

© 000 «NaHacoHuK Pyc»



